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In the name of God the Compassionate the Merciful
Permanent Mission
of the Hashemite Kingdom of Jordan
Geneva

Questions 1-8:

- The communication of the Special Rapporteurs inaccurately describes the agglomeration of
Al-Mahatta in eastern Amman as a camp. In fact, it is not a refugee camp, but an informal
settlement.

- The site mentioned in the communication is a plot of land that includes a road and a disused
roadway amounting to a total surface area of 3 dunums or 800 square metres.

- The structures that were removed had been built since 1967 on land owned by the Greater
Amman Municipality. They do not belong to the persons who built them or who are being evicted.
Moreover, several of the persons who built these structures are outside Jordan and have rented them
to others.

- The structures that were cleared and/or destroyed were unlicensed and not subject to the
building codes issued by the National Construction Council. Their existence, moreover, constitutes
a threat to residents and to the public security of the neighbourhood and, under article 13 of the
Greater Amman Municipality Act No. 18 of 2021, the Municipality has the right to remove and
demolish any temporary, dilapidated or dangerous buildings or structures. In addition, they are in
contravention of the street-layout regulations as they lie within the carriageway at an important
intersection where they constitute a hindrance to the movement of traffic. For this reason, it became
ineluctably necessary to take action as part of the development of the neighbourhoods of old
Amman and of the city centre, in order to widen the streets, improve the flow of traffic flow,
prevent traffic jams, improve transportation and create urban parks. All similar cases will be dealt
with in line with existing legal frameworks and procedures.

- In all, 10 families and 13 businesses have been affected by the eviction. None of the
occupants, however, were the legal owners of the properties, which were built unlawfully on land
owned by the Greater Amman Municipality. It follows, therefore, that the Municipality is not
legally required to provide any compensation under Compensation Act No. 12 of 1987.
Nonetheless, it has disbursed voluntary contributions to help those evicted find suitable housing,
better than that from which they were evicted. To that end, a socio-humanitarian study of the
situation was first conducted and, in certain cases, the level of the voluntary contributions was
raised by 35 per cent. Part of the contributions was paid before the demolitions and removals began,

and part after the structures had been handed over.
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- The users and occupants of these structures were notified of the decision to remove the
buildings during the month of June 2024; i.e., nearly six months before the clearance date, after
which subsequent legal notification procedures followed their due course. To this end, and to
consult with the occupants of the facilities, the Greater Amman Municipality made several visits to
the site, and the clearance notice was eventually served on 30 October 2024. This was followed, at
the request of the occupants, by a grace period which consisted in a postponement of 20 days
thereby giving them time to dismantle doors, windows and other useable or saleable materials. Once
that period had expired, the users and occupants of the structures handed them over voluntarily
without any intervention on the part of the security forces.
- The demolition and clearance process began on 20 November 2024 on buildings that had
just been abandoned and vacated. Due account was taken of the circumstances of residents, and the
demolition process was extended over distinct stages that lasted until 2 December 2024, thereby
easing the burden on residents and giving them sufficient time to adjust. They were also provided
with help to shift their belongings.
- There was no sit-in during the clearance, although more than one protest vigil took place
beforehand. Security protection was provided but no clashes took place and no one was detained.
- With reference to the allegation that Jordanian intelligence services detained two persons on
21 November 2024, it should be noted that, in fact, no one was detained by the intelligence services
in connection with the events at Al-Mabhatta.
- With a view to providing appropriate alternative accommodation, the situation of occupants
was monitored by the Greater Amman Municipality and the Ministry of Social Development, both
before and after the clearance of the structures. The Municipality, the Ministry of the Interior and
the Ministry of Education also monitored the situation of students living in those structures in order
to transfer them to neighbouring schools and to ensure that classroom places were available for
them there.
Question 9:
- Freedom of opinion and expression is envisaged in article 15 of the Constitution which
stipulates: “The State guarantees freedom of opinion. Every Jordanian may freely express his or her
opinion through speech, writing, images or other means of expression, provided that he or she does
not breach the law.”

- The Press and Publications Act No. 8 of 1998, as amended, and the Audiovisual
Media Act No. 26 of 2015 allow the practice of journalism and media activity, without any
imposition of arbitrary conditions. The government monopoly on print and audiovisual media has

ended and support for community radio stations is being provided. The amended laws uphold
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freedom of opinion and expression by prohibiting any restrictions on media work and press
freedom, notably in article 8 of the Press and Publications Act, which protects the right of
journalists to attend public gatherings; sessions of the House of Representatives and the Senate;
general assemblies of public associations, political parties, trade unions and other public bodies; and
the public sittings of courts of law, unless these are held in camera under laws or regulations. It is
likewise forbidden, without legitimate cause, to interfere with the activity of journalists or to
influence or coerce them to reveal their sources, including by depriving them of work or preventing
them from writing or publishing.

- Media-related legislation reflects the best international standards applicable to media
freedom as regards legal responsibility for professional errors:

- All custodial penalties have been abolished, with moderate fines being imposed as an
alternative, while upholding the right of affected persons to claim civil compensation.

- Under article 42 (i) of the Press and Publications Act, journalists cannot be arrested
for expressing their opinions orally, in writing or by any other means of expression.

- In order to ensure a safe environment that is conducive to journalists and media workers and
that ensures them freedom and scope, the Minister of Government Communication has approved
the formation of a standing committee for “freedom and human rights in the media”, which will
carry out specific action targeted at upholding and promoting freedom and human rights in that
connection. Under the Minister’s directives, the standing committee, which is part of the Media
Commission, has the following functions:

- It makes recommendations and proposals to develop human rights in the realm of the
media, in line with the Constitution, legislation, international standards and best practices.

- It contributes with media rights partners to advance freedom and human rights in the
media.

- It strives to create a climate that enables the media and journalists to fulfil their
mission.

- The ministerial directives set a progressive precedent as they explicitly stipulate the
need to create a charter on freedom and human rights in the media and to work with licensed media
outlets to set standards for the freedom of opinion and expression. This will empower and enhance
the capabilities of the media.

- Under other extant legislation — notably, article 192 of the Criminal Code — journalists have
the right to criticize the actions of public officials.
- Jordan advanced 14 places on the 2024 World Press Freedom Index compiled by the

organization Reporters Without Borders, ranking at 132 out of 180 countries, whereas it had ranked
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at 146 on the 2023 Index and 120 in 2022. In addition to this, according to the annual report of the
Centre for Defending Freedom of Journalists “Jordan has achieved positive progress in the Media
Status Index for the year 2023, as it obtained 91 points out of a total of 200 points in the Index.
According to the criteria adopted in calculating the Index, this result falls into the “acceptable”
classification, as the media freedom section advanced 9 points, obtaining 42 points, compared

to 33 points last year (2022), and this is considered remarkable progress, moving from a “restricted”
rating to “partially restricted.” This is the highest score recorded by the Index since its
implementation in 2020.” Moreover, “83 per cent of journalists who responded to the Index

questionnaire confirmed that they were not subjected to any violations or harassment during 2023.”
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