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Dear Chair- Rapporteur Hopenhaym, Special Rapporteur Khan, Special Rapporteur Romero, and
Special Rapporteur Lawlor,

Thank you for your letter, reference AL OTH 109/2024, dated 20 November 2024, under the mandate
of the Working Group on the issue of human rights and transnational corporations and other business
enterprises; the Special Rapporteur on the promotion and protection of the right to freedom of
opinion and expression; Special Rapporteur on the rights to freedom of peaceful assembly and of
association; and the Special Rapporteur on the situation of human rights defenders.

With regard to the matter described therein, American Airlines was notified that the passenger was
prohibited from returning to Cuba and would not be allowed entry into the country. In every country
where we operate, entry requirements and traveler admissibility are determined by each country’s
authorities, not by the airline. American had no discretion or choice in this matter.

We appreciate the opportunity to cooperate and provide this additional information for your
consideration. Please contact me with any questions or additional request for information at
Molly.Wilkinson@aa.com@aa.com.
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