
 



 

                          NGUVU MOJA SECURITY SERVICES LIMITED  
                                                                         P.O. BOX 105028 

MOB:0754881168/0718468010/0655700006 

DAR ES SALAAM 
                                                                                                                      20th June 2024 
NMSS/10012/ADM/VOL 1        
Beatriz Balbin 
Chief 
Special Procedures Branch 
OHCHR 

Fax: +41 22 917 9008 

Tel. +41229178341/+41 229179543/+41229179738 

E-mail: ohchr-registry@un.org  
 

 
RE: Reply to a Joint Communication from Special Procedures. 

Dear; Sir/ Madam 

Preamble; 
 

We are grateful to have noted your keen concern on the important matter of 

compliance to Human Rights Principles. 

We are ardent apostles of Human Rights Principle; Our company profile attached 

herein may prove our contention. 

Thanks God that myself in personal had a rare – privilege of meeting  

(Excellence President and C.E.O) of Barrick Gold Corporation accompanied by his 

(By then) Chief Operations Officer  on 24th 

January 2020 at Hyatt (Kilimanjaro Hotel – Dar es Salaam) and had a very 

constructive meeting on how to take over and manage security services at that 

notorious North Mara Gold Mine regarded as one of the deadliest Mines in Africa.  

As a professional Military Senior Officer trained in the trade of arms, I am trained to 

execute my high superior commander’s orders by adhering to his intentions. 

That was exactly what Nguvu Moja Security Services Ltd had done through its three 

years of its tenure at Barrick North Mara. We followed  instructions as per his 

emphatic intentions of compliance to Human Rights Principles (See again the graph 

in our attached profile). 

Definitely; our three years’ tenure at North Mara Mine saw drastic reduction of security 

injuries between 2018 through 2023 when our tenure ended. 

In our response to your letter it will be noted that Nguvu Moja success story at North 

Mara Mine was greatly based on Mr. President cum CEO  intentions 
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on emphasizing to us the rules of engagement to adhere to Human Rights Principles 

in adoption to Barrick and Twiga Complex Policy on Human Rights Principles. 

Execution; 

Reference is made to the above captioned subject and your letter dated 22nd April 

2024 with reference number AL OTH 13/2024. 

We are writing in reply to your letter referred herein above and email communication 

sent to us, to set the records straight due to the fact that, there has been reported 

several misinformation/guidance on the matter and allegations inclusive.  

Nguvu Moja Security Services Ltd, herein after to be referred as Nguvu Moja is a 

Limited Liability Private Company dully incorporated in Tanzania way back in 2010 

and as such it has been licensed like any other security company in Tanzania to 

lender security services to the local community, government agencies, private 

companies and religious institutions such as the Catholic church to some of its 

esteemed Parishes such as St Joseph Church and St Peters Church Oyster Bay in 

Tanzania. 

Nguvu Moja has been working mostly in extractive industry having served or rendered 

its distinguished security services in Mererani Tanzanite Mine, Cata Mining and 

Buckreef Gold Ltd. In August 2020, Nguvu Moja was contracted by Barrick Gold 

Corporation in partnership with the Tanzanian government under the newly formed 

Company namely Twiga Minerals Corporation Ltd following a successfully open 

tender which was advertised on 23rd March 2020 and executed a five-year contract 

to render security services inside to its three mines namely: North Mara Gold Mine, 

Buzwagi Gold Mine, Bulyanhulu Gold Mine.  

That, Nguvu Moja would like to draw a line from the outset as far as the definition of 

mercenaries are concerned, although it’s true that Nguvu Moja is mostly formed by 

retired army officers and young Tanzanian who has received formal army training but 

it’s not involved in being hired to serve in foreign countries but rather a normal, private 

Security Company which has always been working and adhering to the principals of 

human rights and with a proven record of preforming well in containing security issues 

to wherever it secures the contract to serve. 

 Further, our role was only limited to asset and lives protection according to the signed 

Security Service Agreement dated 20th August 2020 with Twiga Minerals Corporation 

Limited, Bulyanhulu Gold mine Limited, Buzwagi Gold Mine and North Mara Gold 

mine Limited, unfortunately  we won’t be able to provide a copy of the same due to 

confidentiality clauses binding us but we can attest to the fact that, the agreement 

contained a schedule with Voluntary Principles on Security and Human Rights & 

Human Rights Training which we were strictly adhering to in performing our duties 

and we had to train our personnel to ensure they were all aware of the same and 

abide by the code, we continue to hold the same as an independent private security 

service providers. 



Nguvu moja now wishes to respond to several allegations labeled against it in your 

detailed letter as follows: 

A. Killing and Security Related Deaths. 

By virtue of the nature of operation in Mining areas, death sometimes occurs for 

several causes and it may be simply easy linking the same with security operations, 

but to the best of our knowledge, non during our entire period were deliberately 

caused by our security personnel’s, especially in North Mara Gold Mine, it’s the most 

dangerous area of all but we managed to secure the same by not causing grievous 

harm to the Mine invaders as even Barrick protocols were not allowing us to do the 

same even if we wanted to deter intruders by force. We insist these are all allegations 

with no proof linking our Company involvement and as the paragraphs on page 4 of 

your letter states much against the Police force which we have no authority to 

comment on the same. 

B. Assaults, Torture and Other Cruel, Inhuman or Degrading Treatment or 

Punishment: 

Nguvu Moja assumed responsibility to guide the inside perimeters of the Mines 

according to the signed agreement on 20th August 2020 hence the incidents of 2019 

are not related to the Company. Further, based on the contract to provide security 

services, Nguvu Moja were not allowed to possess fire arms, use tear gases or sound 

bombs despite facing a very hostile environment, if the Company were engaging in 

assaults, torture and other cruel, inhuman or degrading treatment or punishments, it 

would not have survived for two years and a half due to Barrick strictness in 

adherence to these principles. We once again confirm that, the Company served by 

abiding to the principles of human rights and as we speak, there is no record of an 

abuse of human right case pending in any Court involving Nguvu Moja.  

Further, with relation to Bribery Corruption and Collusion, Nguvu Moja cannot 

comment on such allegation since they are related to the Police Force who can defend 

their own  

but we can insist our number one policy on anti-bribery and state that, during our 

entire period of service to Barrick, we took extreme measures against any of our 

employee or affiliate who by any chance was alleged to be involved in corruption of 

any kind. At Nguvu Moja, we do not tolerate such practices and it has been our main 

principles even if most of the time we had to lose our tenders for upholding the same. 

Lastly, with regards to allegations that since 2019 violations has been accorded to 

private military security personnel among others, the allegations needs to be 

investigated further due to the fact that, Nguvu Moja is the first ever local Security 

Company to secure a security contract with a Multinational owned Mining and 

although, as a Company we have been to several other Mining owned by different 

foreign individuals as well as the government of Tanzania, we have never subjected 

ourselves in practices that undermine the importance of human rights but rather, we 

have vowed to uphold the principles of human rights and abiding with national laws 

be it Employment laws, Environmental laws etc.  



Along with this letter, find enclosed, Company profile, Company Organization Chat,
Valid Business License, Security service license, Anti tsribery Policy, for your further
references.

Nguvu [/loja Security Services Ltd had highly upheld and respected human rights in
all aspects of its operations, including security services provided to North h/lara Gold
lVline. Our commitment to human rights is inteqral to our company culture and
operational practices. We work diligently to ensure that all security activities are
carried out in a manner that upholds the fundamental rights and dignity of all
individuals involved, in line with international standards and regulations.

We trust that, you wilt find the information's and explanations provided being
satisfactory and should you require further clarifications, kindly do not hesitate to
contact us through emails or any other means so that we can be of help to your
organization. We remain open for a transparent discussion in order to clear our name
with such disturbing allegations.

Thanking you for your cooperation.

For and on behalf of Nguvu Mo Security Services Limited

DAN BALATI

tsri6 Gen tRtd)
MANAGTNG DTRECTOR {NMSS}
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Minister of State, Prime Minister's Office (Work, Youth, Employment and the Disabled) Hon. Prof. Joyce L. Ndalichako, presenting an 

award (AOSH) to Nguvu Moja Security Services LTD, as the best Security Services company in Tanzania during OSHA Exhibition 2023 

in Morogoro region. 

       

 



  

      

  

  

  

  

    

  

  

              

  

  

  

  

  

  

  
  
  

         

  

  

ISO CERTIFICATIONS 
ISO 18788: 2015 AND ISO 9001:2015   
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NGUVU MOJA SECURITY SERVICES COMPANY 

OVERVIEW 

Nguvu Moja Security Services Ltd is a 100% Tanzanian owned and managed security 

company that is primarily made of a committed band of Retired Compatriots from the 

TPDF Special Forces Commandos, Retired Military officers and soldiers of Tanzania 

People's Defense Force (TPDF); Retired Police officers, Retired members of other 

state security organs, National Service, Sungusungu and other para-military groups. 

Most leadership positions are filled by Ex-Special Force commandos who hold strong 

values and beliefs in integrity, intelligence and unrelenting self-drive.  

VISION  

To be a world class private security service provider.  

MISSION  

To protect the lives, assets, (property) and financial wellbeing of our clients by providing 

a safe, secure and amiable security environment so as to make our client's Business 

Prosper to highest levels of Business success.  

CORE VALUES  

Loyalty a sense of Human Rights and respect for others are the womb in which our 

core values develop. A daring spirit of the soldier, Integrity, unrelenting courage, 

discipline, and selfless commitment to the course we serve are the values that our 

security guards live by.  

We treasure most the human mind above all other attributes, it is this factor which 

forms the basis of our operational philosophy.  
 

God, Honor and Duty reinstate our core values to operate.  
 

MODUS OPERANDI  

We offer bespoke security services according to the envisioned intentions of our 

clients. We frequently appreciate the security environment we work in because threats 

and risks are constantly changing; Hence being flexible: we constantly shape our 

mode of Operation to align with our client’s needs.  

Our alliance with the Tanzania Police Force and other State Security Organs makes 
us become ardent disciples of community policing (Polisi Jamii or Ulinzi Shirikishi).  
A position which demands us to render the best quality security services to our clients.  

Nguvu Moja Security Services Limited  

 Mikocheni;  

New Hub Street, Plot No. 55  

 P.O. Box 105028, Dar es Salaam, Tanzania. 
Mob: 0754 881168/ 0784 810567/ 0655700006 

Email: mojanguvu@gmail.com, albert.bgrtd@nguvumojaulinzi.co.tz and 
Mussa.Mwinyimbegu@nguvumojaulinzi.co.tz    
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  CERTIFICATION  

A. ISO 18788:2015 

B. ISO 9001:2015 

C. TSIA 

D. TANZANIA POLICE  
 

  

  

  
  
  
  
  
  
  
  
  
  
  
  
  

  

    

  
  
  
  
  
  
  
  
  
  
  
  
  
  

  

  

  

  

  



 

 



 

 
  
 

 

  





 

 

 

 



 

 
  

OPERATIONAL EXPERIENCE 

  

  
  
  
  
  
  
  
  
  
  
  
  
  

  

    

  

  
  
  
  
  
  
  

  
  
  
  
  

  

  

  

  

  



 

  

        

NGUVU MOJA SECURITY SERVICES COMPANY PROFILE SUMMARY 

Operation experience 
We have so far Held/Hold Successful Contract With: -  

  

    

   

  

  

  

   

 

  

 

  

   

    

    

    

   

    

  

   

  

  

Summary   
Nguvu Moja security guards are called upon to work tirelessly as a committed team, 

to keep their spirits high and deliver commendable results through the hardest of 

times and most importantly they keep the Commando Motto close to their hearts 

"Yataka Moyo". Nguvu Moja pledges to their clients; Service Honour and Duty.   

  



 

 

 

NMSS CEO and Security Officers parade during his visitation  on 01st October 2023. 

 

NMSS Officers during NMSS CEO’S Meeting during his site visitation  in 01st October 2023. 

 



 

 

Mission Accomplished; Mirerani Apr 2015 Engineer Douglas bids farewell to the Guards 

  

  

  

  

  

  

  

  

  

 

 

 

 

  

Training at kigosi (Bukombe Dist) Mine site (2010)  

  



         Kamanda Mkuu wa Chuo cha Polisi Moshi akitunuku vyeti kwa wahitimu (2020) 

  

  

  

  

  

  

  

  

Course of Infrastructure and Mining Security Training 2020 
  

  



  

  

  

          
 

  

                      

 

 

 

 

 

     

 

Nguvu Moja Security officers at work (Check Point) 

(North Mara Gold Mine) 

                              
                              

 
                              

                              

  Nguvu Moja Security guards pared at a Mounting Guard  

(North Mara) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Minister of State, Prime Minister's Office (Work, Youth, Employment and the Disabled) Hon. Prof. Joyce L. Ndalichako, presenting an 

award (AOSH) to Nguvu Moja Security Services LTD, as the best Security Services company in Tanzania during OSHA Exhibition 2023 

in Morogoro region. 

       

 



 

 

 

Nguvu Moja security Services Officers in a 

group photo after receiving The Africa 

Company of the Year Award 2023, an overall 

continental Award as the best Security 

Company on security, safety and rescue for 

medium size in africa. seen from left to Right 

are   (Security Officer),  

 (Security Coordinator and DSM 

Zonal Head) and   (Security 

Officer) 

   

 

 

 

 

 

 

 

 

 

 

 

 

Some of the participants of the event appreciating their trophy. 

                                                                                                                  

                



 



 

  

ORGANIGRAM 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  





 

APPROVAL FOR LOCAL 

CONTENT 

  

  

  
  
  
  
  
  
  
  
  
  
  
  
  

  

    

  

  
  

  
  
  
  
  
  
  
  
  
  
  

  

  

  

  

  



 



 



 

  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  

  
  
  
  
  
  
  
  

  

  

  

  

  

POLICE APPROVAL FOR 

PRIVATE SECURITY 

SERVICES COMPANY 

  



   



  



  



 



  

 

  

 

  

  

  

  

  

  

CERTIFICATION EXPOUNDED 

  A. ISO 18788:2015 & ISO 9001:2015 

B. INCORPORATION 

C. TSIA 

D. TIN 

E. NSSF 

F.  WCF 

G.  TAX CLEARANCE 

H.  EWURA APPROVAL - LSSP 

I.  BUSINESS LICENCE 

J.  PPRA CERTIFICATE  

K. FIRE SAFETY CERTIFICATE 

L.  OSHA CERIFICATE (HQ) 

M. OSHA CERTIFICATE NORTH MARA 

N.  OSHA CERTIFICATE BULYANHULU 

O.  OSHA CERTIFICATE PANGEA 
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AWARDS  





 

 

 

 

Nguvu Moja security Services Officers in a group 

photo after receiving The Africa Company of the 

Year Award 2023, an overall continental Award as 

the best Security Company on security, safety and 

rescue for medium size in africa. seen from left to 

Right are   (Security Officer),  

 (Security Coordinator and DSM Zonal 

Head) and   (Security Officer) 

   

 

 

 

 

 

 

 

 

 

 

 

 

Some of the participants of the event appreciating their trophy. 
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CLIENTS RECOMMENDATIONS 

  



 

 

 











 

 

 

  

  

  

  

  
  
  
  
    

  

  

RECOGNITIONS AND APPRECIATIONS 
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