X#4mLL . Confidential
December 13, 2021

Working Group on the Issue of Human Rights and Transnational Corporations and other
Business Enterprises

Palais des Nations

CH-1211 Geneva 10

Switzerland

Re: Response to the Matters Raised in the Letter as of 12 March 2021

Dear Officers,

We have received your communication dated as Iof 12 March 2021. We appreciated your
mission and hard work to protect human rights. As a leading technology company, Goertek
offers working opportunities to thousands of employees around the world. Goertek is also
committed to promote human rights and enhance the welfare of our employees and their
families. We conduct our business in a manner that respects the rights and dignity of all people,
complies with legal requiréments and internationally recognized human rights standards, and
implements such standards into our internal policies. We also seek to contractually regulate our
suppliers and require them to respect internationally recognized human rights in their business’

work for us.
Please find our responses to your queries in the enclosed.

Sincerely yours,

[Bih Jiang]
OHCHR REGISTRY
Goertek Inc. 20 DEC. 2022
Recipients : q,pﬁ

EDClOSUIE .ivvirierennnrenieenseeressssios




A4 Confidential

Annex;
Question 1:

We have known the above so-called reports about forcing Uyghur workers to work through the
media. We have investigated our suppliers and have not discovered any phenomenon of forcing any
Uyghur worker to work and violating the human rights of the Uyghur workers.

Question 2: ’
1. The company has specified and implemented the following internal rules and regulations:

(1) Our company developed the Handbook of Labor Ethics Management on March 7%, 2020
according to the provisions in the Guiding Principles on Business Enterprises and Issue of Human
Rights of the United Nations, which specifies the requirements for protection of the human rights such
as respect to employees and anti-discrimination, and so on.

(2) Our company developed the Management Regulations on Prohibition of Forced Labor in May

17", 2019, which specifies the requirements for prohibition of forced labor from the aspects such as ID

document, recruitment fee, deposit, loan, free action and forced labor, etc., so as to ensure the employees’
freedom;

(3) Our company developed the Management Regulations on Anti-discrimination, Anti-
harassment and Anti-abuse on April 30", 2019, which specifies no employee shall be discriminated
because of his / her race, gender, ethnic group, territory, disability, religion, politics status, nationality
or any other factor.

2. When selecting a supplier, our company may require the supplier to sign the following letter of
commitment:
(1) The Supplier Social Responsibility Commitment, covering the requirements including free
careers, humane treatment and safeguarding the human rights of the employees from ethnic minorities.
(2) In terms of Declaration of Metal Conflict-Free, supplier shall take due diligence on its entire
- supply chain with respect to the sourcing of all tin, tantalum, tungsten and gold (hereafter referred as
“3TG”) contained in its products, to determine whether those metals are from the Democratic Republic
of the Congo (DRC) or any adjoining country and, if so, to determine whether those metals directly or
indirectly financed or benefited armed groups, that are perpetrators of serious human rights abuses in
the DRC or an adjoining country. Countries that adjoin the DRC are Angola, Burundi, Central African
Republic, and the Republic of the Congo, Rwanda, South Sudan, Tanzania, Uganda and Zambia.
Should our company have discovered the supplier’s any behavior in violation of the above letter
of commitment, our company is entitled to punish the supplier or even terminate the cooperation
relationship depending on the severity of the case.
See the following five appendixes for the above regulations and letter of commitment:
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(3 ) ’ Supplier Social Responsibility Commitment
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The supplier shall not engage in discrimination based on age, disability, ethmicity, gender, marital
status, national origin, political affiliation, race, religion, sexual orientation, gender identity, union
menibership, or any other status protected by country law, in hiring and employment practices
such as promotions;rewards, and access {o training.

5. SNEAARS TASELSHTRRFENHE, SRERRT ERNES. ©
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Supplier shall not threaten workers ‘with, or subject them to barsh or inhunnetreatment,
including but ot limited to verbal abuse and b psychological ent, mental and
physical coercion, and sexual harassment.
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Supplier shall ensure that all work is voluntary. Supplier shail not traffic persons or use any form
of slave, forced, bonded, indentired, or prison labor. Supplier shall not withhold workers® original
government-issued identification.
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Declaration of Metal Conflict-Free.
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As a supplier (hereafter referred as “supplier”) of Goertek Inc. and/or its affiliate(s) (hereafter referred as
‘Goeitek™), | ishall take due diligence on Conflict Minerals management as
below requirements. -
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Question 3:
(1) Our company has established the annual CSR internal audit system, and provides annual
regular training and specialized training so as to prevent from any infringement to the human rights.
(2) The company conducts annual as well as special audit on the suppliers, of which, audit of the
social responsibility includes the item for human right risk assessment. The following figure gives the
scoring form for supplier audit and checklist for supplier’s social responsibility in 2021.
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Question 4:

(1) The company’s employees: the company hand over the Handbook of Labor Ethics
Management and provides training to its employees, and inform the employees of their rights and the
channels for complaints and reliefs. The Labor Union and company have provided the complaint
mailboxes and hotline for the employees. According to the complaint handling process, after receipt of
a complaint, both the Labor Union and management will take measures actively.

(2) The company’s business partners: the requirements for the supplier to safeguard the human
rights have been specified clearly in the Supplier Social Responsibility Commitment.

Question 5:

Currently, our company has not employed any Uyghur worker based on the investigation findings.
According to the Guiding Principles on Business Enterprises and Issue of Human Rights of the United
Nations, our company has developed our internal Handbook of Labor Ethics Management, which has
specified the determination criteria for prevention of infringement to the rights and interests of the
employees from ethnic minorities, besides, the company has established its CSR internal audit system,
and provided annual regular training and specialized training, so as to prevent the enterprise from any
behavior infringing the human rights of the workers from ethnic minorities.

Question 6:
Currently, our company has not discovered any behavior of human right infringement, therefore,
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has not reported the issue of human rights to any relevant authority.

(1) The overseas customers of our company may request our company to sign the letter of
commitment on protection of human rights. Besides, our overseas customers may perform several CSR
audits on our company. ‘

(2) Our company performs annual internal audit to identify any behavior infringing the human
rights in time.

(3) Our company has provided the complaint channels, such as complaint mailboxes and complaint
hotline to all the employees.

(4) The Labor Union of the company may supervise the company’s business activities for
infringement of the human rights by standing at the employees’ side.

Question 7:

Currently, our company has not employed any Uyghur worker based on the investigation findings,
and has not discovered any case infringing the human rights of the employees from other ethnic
minorities. Our company has paid high attention to the human rights of the employees from ethnic
minorities. The company has provided the complaint mailboxes or complaint hotline to the employees,
up to now, the company has not received any complaint from any ethnic employee regarding
infringement of the human rights.

Question 8:

Currently, our company has not established cooperation with the local nongovernmental social

actor and / or relevant national organization.






