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Attachment No 1: PNPC Detailed Reponses to UN Report  

Number 1 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

The UN Report statement that many survivors remain in temporary accommodations is totally 

inaccurate, misleading, and discriminatory.    

 

Construction of the 700 new permanent houses funded by PNPC is at ninety-six percent (96%) 

completion as of the time of this writing.  Families have already moved out from the temporary 

accommodations and into the new permanent houses. Only 50 out of 812 families (6 %) remain 

at the temporary accommodation and these families will be resettled to their new permanent 

house soon. One out of four temporary accommodation has been totally dismantled, and the 

remaining three temporary accommodations are in the process of being dismantled.  

 

Number 2 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

The UN Report statement that the Saddle Dam E and Saddle Dam F are in the same condition 

as Saddle Dam D is completely inaccurate and erroneous.  

 

Saddle Dams E and F were strengthened based on a design prepared by a world-renowned 

international dam construction company. The design was reviewed and approved by the 

Owner’s Engineer and an Independent Expert Panel (IEP). The IEP is a group of international 

dam experts working on behalf of the Government of Lao to investigate the cause of the Saddle 

Dam D wash-out, and review and approve any strengthening works for Saddle Dams E & F. 

Strengthening works were completed in 2019 which consisted of  the installation of cut-off 

walls, curtain grouting, concrete piles, rock counterweight, and relief wells, among others.   

 

Number 3 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

PNPC acknowledges and give due recognition to the support provided for the construction of 

66 permanent houses by a bilateral government donor through the UN Habitat and the 

Government of Thailand for the construction of a further 46 permanent houses.  

 

However, PNPC would like to clarify errors in the UN Report:  

· The actual target number of new permanent houses to be constructed is 812 and not 

807 as stated in the UN Report. These 812 houses consist of 46 houses funded by the 

Government of Thailand, 66 houses funded by a bilateral government donor through 

the UN Habitat, and 700 houses funded by PNPC.  
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· Construction of the 66 permanent houses funded by a bilateral government donor 

through the UN Habitat were in fact completed with almost 100% occupancy before 

November 2020.   

 

Number 4 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

The PNPC (Xe-Pian Xe-Namnoy Power Co. Ltd.) is not a 50% state-owned company as stated in 

the UN Report. The Lao State Holding Enterprise (representing the Lao Government) holds a 

24% share of the company.  

 

The fact that the UN report mis-reported a basic fact that is publicly available  (and also 

contradicts the statement  in its own report in the section “Private Actors’ Involvement”), 

highlights that the report was not thoroughly fact-checked, verified or even proof-read, and 

therefore contains numerous mis-representations, errors, and misinformation.   

 

Number 5 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

Just to clarify that the new permanent houses to be constructed were meant to accommodate 

people from 5 affected villages then temporarily living in 5 temporary camps.  

 

Again, the UN report has mis-reported basic facts of the situation in Sanamxay District which 

highlights that the author clearly is not knowledgeable on the subject matter nor has fact-

checked or verified the statements in the report which undermines the entire contents.  

 

Number 6 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

The Government of Lao designed several house types for the construction of the new 

permanent houses based on cultural and traditional house  designs and  types of houses found 

in the area acceptable to the house recipients. These house designs/types included bungalow 

type houses or single-story villas which are suitable for the aged and persons with disabilities.   

 

The Government of Lao allocated house designs/types to households based on their 

preferences and previous houses, albeit larger, of better quality, and with toilets.  
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Number 7 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

PNPC is unable to verify and confirm the May 2020 government statement stated in the UN 

Report because the UN Report provides no reference or source.  

 

Just to clarify that the Attapeu Provincial Government entered into a contract for the 

construction of the new 700 permanent houses to be completed in early 2022 and not by the 

end of 2021 as alleged in the UN Report.  

 

Number 8 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

It appears that the main objective of the UN Report section on “housing” is to highlight the 

delay in the construction of the permanent houses. Whilst the UN Report makes a brief 

reference to the Covid-19 pandemic, the UN Report has underreported the real and 

considerable obstructive effect of the Covid-19 pandemic on the progress of constructing the 

new permanent houses.  

 

From March 2020 until June 2022, the Government of Lao had either fully closed or placed 

significant restrictions on its international borders in response to the Covid-19 pandemic. 

Whilst the government policies were highly effective at controlling Covid-19 and kept its 

people safe, the subsequent consequence of the restrictions totally affected the supply chain 

of goods and materials for the construction of the new permanent houses. In fact, during the 

more than 2-years period of travel restrictions, there were stringent restrictions on the 

movement of goods and people throughout the country, including inter-provincial and inter-

district boundaries.  Convergence of people were prohibited, forcing factories and 

construction works throughout the country to totally stop.  Similarly, Attapeu Province placed 

stringent travel restrictions along its district and provincial boundaries.  Sanamxay District was 

greatly affected and the supply of construction materials and manpower for the construction 

of the new permanent houses slowed down immensely.  

 

These intra-country and inter-country travel restrictions in response to the Covid-19 pandemic 

had a significant impact on the construction of the new permanent houses which the UN 

Report has underreported.  

 

 

 

 

 

 

 

TRIAL MODE − a valid license will remove this message. See the keywords property of this PDF for more information.



Number 9 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

PNPC notes that the UN Report dated 18 July 2022 in its concluding remarks on house 

construction is referring to data from 3-months prior to its report instead of finding out the 

latest status.  

 

As of 22 July 2022, the overall progress on the construction of the PNPC funded new 700 

permanent houses in the new permanent villages is at ninety-six percent (96%) completion. 

653 out of 812 (80%) new permanent houses have been completed and handed over. The 

progress is significantly higher than that stated in the UN Report.   

 

As well as reporting old data, the UN Report also misunderstands the status back in April 2022. 

In April 2022, there was a handover ceremony for 261 completed new permanent houses in 

addition to 151 new permanent houses funded by PNPC that were handed over in 2021 and in 

addition to the completed 112 new permanent houses funded by UNHabitat/Government of 

Thailand. Therefore, back in April 2022, a total of 524 out of 812 (65%) new permanent houses 

were already completed and handed over (not 332 as stated in the UN Report).  

 

As well as being out-of-date, the UN Report has significantly misunderstood and under-

reported the status of new permanent houses back in April 2022.  

 

Number 10 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

The UN Report provides no source or evidence for this allegation, which is therefore difficult 

to verify and confirm.    

 

PNPC has fully provided the required funding for rice rations and daily allowances to the 

Government of Lao.  The Government of Lao is the party responsible for distributing the rice 

and cash allowances.  

 

The UN Report allegation of cuts in compensation money is not possible. Compensation 

payments to households were directly deposited to each claimant’s/household’s personal 

bank accounts and not paid via any government authorities or offices. Each individual 

household signed a compensation payment receipt form and release-of-liability to confirm 

receipt and satisfaction with the compensation payment.  
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Number 11 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

Pursuant to the agreement with the Government of Lao, PNPC has already fully provided the 

required $US3.13M to support the cost of operating and maintaining the temporary 

accommodations. The amount is inclusive of the cost for the daily cash allowances and 

monthly rice provisions. The funding by PNPC of the monthly rice provisions covering the 

period up until June 2021 is consistent with the Lao Law of providing 3-years transitional 

assistance.  PNPC has fulfilled its obligations to fund the cash allowances and rice support.   

 

PNPC has fully provided the  funding required by the Government of Lao, which is independent 

of its financial situation. The financial situation of PNPC has not affected its ability to honor its 

various commitments to the Government of Lao and the affected people of Sanamxay District 

to fund proper compensation and rehabilitation. Any allegation that PNPC is in financial 

distress is very irresponsible reporting. 

 

 

Number 12 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

The compensation process includes household-by-household compensation data collection 

and then household-by-household consultation to explain compensation amount and the basis 

for calculation. During these household-by-household sessions, affected persons have the 

right to raise their complaints which are resolved face-to-face. Therefore, the UN Report of 

households being diverted through overly bureaucratic process is inaccurate.  

 

With regards to the UN Report’s alleged arrest of a human rights defender, PNPC is not aware 

of any such incident.  
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Number 13 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

Saddle Dams E and F were strengthened based on a design prepared by a world-renowned 

international construction company. The design was reviewed and approved the Owner’s 

Engineer and an Independent Expert Panel (IEP). The IEP is a group of international dam 

experts working on behalf of the Government of Lao to investigate the cause of the Saddle 

Dam D wash-out, and review and approve the strengthening works for Saddle Dams E & F. 

Strengthening works were completed in 2019 which consisted of the installation of  cut-off 

walls, curtain grouting, concrete piles, rock counterweight, and relief wells, among others.   

Meanwhile, the revised Emergency Action Plan for Dams was further enhanced to include new 

recommendations from the Government of Lao and its international consultants.  

 

Number 14 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

The compensation and grievance process executed by the Attapeu Province, District local 

government unit, Village Authorities, PNPC,  the EPC Contractor, and internationally 

recognized third party specialty company for claims loss adjustments is very transparent and 

consultative.  

 

All claimants were individually interviewed followed by open consultation meetings held in 

each village where compensation amounts and calculations of claims were immediately 

explained.  Each individual interviews and village meeting served as venues for grievances and 

where queries are answered.  In all the individual interviews and village meetings, the PNPC is 

always in attendance to ensure immediate and comprehensive responses to any complaints 

and queries to the satisfaction of the complainants.    

 

All claimants were given opportunities to provide responses/ feedbacks on their compensation 

claims and processes/procedures. PNPC and the GOL always coordinate and partner in taking 

every effort to resolve and answer any complaints and queries to the satisfaction of each 

claimant.  

 

 

 

TRIAL MODE − a valid license will remove this message. See the keywords property of this PDF for more information.



Number 15 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

The transparency of the compensation process is described in Item No. 12.  Payments were 

deposited directly to each claimant’s/household’s bank accounts.  Donations from the private 

and government sectors were coursed through relevant government offices/committee 

tasked for the management of donations.    

However, individual compensation claims and payment amounts are not publicly available 

because these documents contain private and personal information.  

 

Meanwhile, all claims for losses and damages required by relevant government agencies were 

all fully settled after a series of consultations, verifications, and eventual agreement.  

 

Number 16 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

PNPC requested the insurance company to expedite compensation payment process.  

Eventually, a global settlement agreement was entered into and the amount of $US50M 

representing the total insurance coverage amount for Third Party Liability (TPL) insurance 

coverage was released.  

 

The PNPC and the Government of Lao immediately  conducted compensation process directly 

with each individual claimant/s to collect data, calculate compensation amounts, and opening 

of bank accounts. Compensation payments were then directly deposited into each individual 

claimants’ bank accounts.  

 

Meanwhile, PNPC  funded claims in excess of the TPL Insurance Coverage.  

Individual compensation claims and payment amounts are not publicly available because these 

documents contain private and personal information. However, each household has a copy of 

the compensation claim and payment documents.   
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Number 17 

UN Report  

 

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

Construction of the new permanent houses is at ninety-six percent (96%) completion as of this 

writing and is expected to be fully completed soon.  

 

Please refer to Attachment No. 2 for photographs showing the good conditions of the four new 

villages with new permanent houses.  

  

Only 50 out of 812 families (6 %) remain at the temporary accommodation and these families 

will be resettled to their new permanent house soon. One out of four temporary 

accommodation were totally dismantled, and the remaining three temporary 

accommodations are in the process of being dismantled.  Some of the temporary 

accommodation (modular houses) were donated to the affected people and being used next 

to their new permanent houses.  

 

 

Number 18 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

The locations of the four new permanent villages was selected by the Government of Lao.  The 

locations of the new permanent villages are outside of any flood prone areas.  

 

The Government of Lao developed a “Master Plan” for the construction of the four new 

permanent villages. The “Master Plan” includes public infrastructure which are far more 

numerous, bigger, and of better quality than what was previously existing in the old villages to 

ensure that the people have easy access to education, water supply, health services, and 

livelihood support, among others. The public infrastructure includes the following:  

· Kindergarten schools  

· Primary schools  

· Secondary schools  

· Health centers  
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· Community markets  

· Water supply systems  

· Temples  

· Irrigation systems  

· Village halls  

· Roads including some sealed roads  

· New Agricultural Lands  

· Resettlement coordination center  

PNPC and the Government of Lao agreed on the funding of the Master Plan in the amount of 

$24.5M for permanent house and $US22.8M for public infrastructure and which was fully and 

completely provided.  The Government of Lao is implementing the construction of the new 

permanent villages which is inclusive of the construction of the new houses and other public 

infrastructure.    

 

Please refer to Attachment No. 3 for photographs showing the good conditions of the new 

public infrastructure.  

 

 

Number 19 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

The Government of Lao is responsible for the planning and management  of the resettlement 

and reintegration of the communities, particularly under  a Committee set-up for the purpose.  

 

Number 20 

UN Report  

 

Clarification and 

response by PNPC 

(Xe-Pian Xe-

Namnoy Power 

Co. Ltd.)  

PNPC is engaged in a business which respects and recognizes human rights advocacies.  

 

PNPC has always respected the vital work of the UN special rapporteur in protecting human 

rights and in doing so PNPC has always responded to and followed-up on the UN’s reports in a 

comprehensive and timely manner.  
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Attachment No 2: Photographs of New Permanent Villages with New Houses 

The New Permanent Village for Ban Mai/Thahin (Done Bark Village)  
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Attachment No 3: Photographs of Public Infrastructure Funded by PNPC Through Master Plan  

Temple at New Permanent Village of Ban Mai/Thahin (Done Bark Village)  
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