


(Translated from Russian)

Information in response to the enquiry of the thematic special procedures of the
Human Rights Council concerning the interruption of the water supply in the Novaya
Borovaya housing development

Reference: AL BLR 10/2020 of 9 March 2021

Belarus wishes to draw the attention of the special procedures who signed the joint
enquiry concerning the brief interruption in the water supply to the fact that sending such a
communication shows a lack of compliance by the mandate holders with the Code of
Conduct for Special Procedure Mandate Holders of the Human Rights Council, approved
by Council resolution 5/2 of 18 June 2007. In particular, it shows a failure to take account
of article 3 (d and f), entitled “General principles of conduct”, which provides that mandate
holders must “focus exclusively on the implementation of their mandate, constantly
keeping in mind the fundamental obligations of truthfulness, loyalty and independence
pertaining to their mandate” and “neither seek nor accept instructions from any
Government, individual, governmental or non-governmental organization or pressure group
whatsoever”.

Solely in the spirit of good faith and respect for the thematic special procedures,
Belarus submits herewith factual information on the topic of the communication.

In accordance with article 19 of the Drinking Water Supply Act of the Republic of
Belarus, water and wastewater providers are required to: take measures to repair damage to
drinking water supply systems and restore the systems to good working order in accordance
with the procedures set out in the technical regulations; carry out production control of
drinking water safety under the procedure for taking measurements in accordance with the
law on ensuring the uniformity of measurements; immediately inform local executive and
administrative authorities and bodies and institutions exercising public health surveillance
of any damage to drinking water supply systems, emergency situations affecting the status
of the drinking water supply and violations of drinking water safety standards; and take
measures to deal with emergencies and their consequences for drinking water supply
systems in accordance with the law on the protection of the population and territories
against emergencies.

According to article 22 of the Drinking Water Supply Act, in the event of an
interruption or limitation of the drinking water supply, local executive and administrative
authorities are obliged to take measures to provide drinking water to legal entities and
individuals, including sole traders, using:

* Drinking water supply reserves and drinking water supply systems

* Delivery of drinking water packaged in containers or drinking water in tanks or
other receptacles

* The installation of individual or communal drinking water treatment facilities

Minsk consumes almost 500,000 m® of water per day. The water network that
surrounds the city is more than 3,000 km in length and the sewer lines more than 1,800 km.

On 15 November 2020, the operations control centre of the Minskvodokanal water
company received information from the residents of the Novaya Borovaya housing
development that the water supply had been disrupted. In order to find out the causes,
Minskvodokanal conducted an inspection of the water supply networks, which found that
they were in good condition and that no damage or leaks were detected; however, it found
that valves needed to be repaired.

Maintenance of the Novaya Borovaya housing development is provided by the
A-100 Komfort company.

After Minskvodokanal replaced the faulty valves, it restored the drinking water
supply system’s operating capacity and cleaned the system’s pipes. The water supply was
fully restored in the Novaya Borovaya housing development on 18 November 2020. The
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quality of the drinking waters meets the requirements of Sanitary Regulations and
Standards 10-124 RB, entitled “Drinking water: Hygienic Requirements for Water Quality
in Centralized Drinking Water Supply Systems — Quality Control”.

Minskvodokanal took full and exhaustive measures to restore water supply to
consumers in Novaya Borovaya.

While the water supply was interrupted for the inhabitants of the village of
Kopishche (Novaya Borovaya housing development), Minskvodokanal organized the
delivery of drinking water in tanks.

On 15 November 2020 (which fell on a Sunday, not a working day), the
administration of public Middle School No. 1 of the village of Kopishche received
information about the disruption of the water supply in a number of residential houses in
Kopishche. On 16 November 2020, the educational process proceeded as usual and water
was supplied to the school. Towards the end of the school day, the water supply began to
dwindle, and the administration requested Minskvodokanal to organize drinking water
supplies. On the same day, the water tanker was provided to the school.

Given that the water supply had still not been restored as of 17 November 2020, the
school administration decided to postpone classes until later in the month.

After the water supply was restored, on 18 November 2020, the educational process
was back on its regular schedule. The postponed classes have since been made up for in
their entirety.
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Nudpopmauus no 3anpocy

TEeMATHYECKHUX CleluaJbHbIX npouenyp Cosera mo mpaBam
YyeJI0BeKa 10 BONPOCY MNPHOCTAHOBJICHHMS BOJOCHAOKEHUSA
16-17 nosiops 2020 r. B :xmiiom komiuiekce «Hopass boposas»

Reference: AL BLR 10/2020 of 9 March 2021

Pecniy6nmka benmapych oOpaiiaer BHUMaHHE CHEIHAIBHBIX MPOIEAYD,
MOJMUCABIINX COBMECTHOE OOpaIlleHHE MO BOIMPOCY KPATKOIO TEXHUYECKOTO
nepepbiBa B BOJOCHAOXKEHWM HA TO, YTO HANpPaBJIeHHE ITOro OoOpamieHus
HMeeT NPHU3HAKM HecoOawaeHus maHtagapusmu Koxekca mnosenenmus,
yTBepkJIeHHOro pesomtonueit 5/2 ot 18 utons 2007 roma CoBera OOH mo
mpaBaM 4esioBeka. B yacTHOCTH, ycMaTpuBaeTcsi UTHOPUPOBaHKUE MyHKTOB d) U
f) crarbu 3 «OO6NIME TPUHIMITBI TOBEECHUS», KOTOPBIE MPEyCMAaTPUBAIOT, UYTO
MaHlaTapuu «COCpPEJIOTOYMBAIOT  BHUMAHUE  HUCKIIOYHMTEIBHO  Ha
OCYLIECTBIICHUH CBOETO MAaHJaTa, MOCTOSHHO IIOMHS O CBOMX OCHOBHBIX
00s13aHHOCTAX OBITH MPABJAUBBIMU, JOSIBHBIMA U HE3aBUCUMBIMH B TOM, UTO
KAacaeTcsl UX MAaHJATa», a TAKKE «HE 3alpalllMBalOT U HE MPUHUMAIOT YKa3aHUU
OT KaKoro Obl TO HA ObLIO MPABUTENLCTBA, YACTHOT'O JIUIA, MPABUTEIHCTBEHHON
WJIM HEMPaBUTEIbCTBEHHON OpPraHu3aly WK TPYIIbI IaBJIEHUS KAKOro ObI TO
HU OBLIO POJIaY.

HckmounTenbHO B ayXe AOOpON BOJIM M YBOKEHHS K TEMaTHYECKUM
cnenuambHbiM - nporeaypam  CIIU OOH  benmapych — HampasisieT
¢dakTomornuecKkyro HHHOPMAITUIO IO TEME 0OpaIeHN .

B coorBerctBHM co crateelt 19 3akona PecnyOmmku bemapych
«O MUTHLEBOM BOJOCHAOKEHUN» (Hanee — 3aKOH) OpTaHU3aIliy BOJIOIIPOBOIHO-
KAHAJIM3AIMOHHOTO XO3sIIiCTBa 00s3aHBl: MPUHMMATH MEPHI O JIMKBUAAIMH
MOBPEXKACHUN CHCTEM MUTHEBOTO BOJOCHAOKEHHUS M BO30OHOBIICHUIO PAOOTHI
ATUX CHUCTEM B TMOpSAIKE, YCTaHOBJICHHOM lIpaBuiamu TexHUYECKOU
JKCILTyaTalllu; OCYIIECTBIISATh MTPOU3BO/ICTBEHHBIN KOHTPOJIb 3a
0€30MacHOCThI0 MUTHEBOW BOJBI MO METOAMKAM BBHITIOJHEHUS W3MEPEHUN B
COOTBETCTBUU C 3aKOHOJIATEILCTBOM 00 OOECNEYEHUU €IMHCTBA M3MEPEHUII;
HE3aMEJUINTENIbHO  MH(OPMUPOBaTh  MECTHBIE  HWCIOJIHUTENbHBIE U
pacoOpsSIANTENIbHBIE OpTraHbl, OpPraHbl W YYPEKJCHHUS, OCYLIECTBISIOIINE
rOCYJapCTBEHHBIA CAHUTAPHBIM HAA30pP, O BO3HUKHOBEHUM ITOBPEKICHHM
CUCTEM MHUTHEBOTO BOJIOCHAOXKEHUS, YPE3BBIUANHBIX CUTyallMi, BIUSIOUIMX Ha
COCTOSIHUE CHCTEM MHUTHEBOTO BOJOCHAOKEHHS, a Takke 00 OTKIOHEHHH OT
HOPMaTUBOB 0€30MacHOCTH MUTHEBOW BOJbL; MPUHUMATH MEPHI MO JIMKBUIALIUN
Ype3BbIYANHBIX CUTyallMi M WX TMOCIEACTBUM Ha CHUCTEMax MHUThEBOIO
BOJOCHA0KEHHUSI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM B OOJACTH 3alllUThI
HACEJICHUS U TEPPUTOPUM OT YPE3BBIYANHBIX CUTYAIUN.

CornacHo cratbe 22 3TOro 3aKkOHAa B CIIydasx IPEKPALICHUS WU
OTpaHWYEHUS T[OJaYM TUTHEBOW BOJIBI MECTHBIE HCIIOJHUTEIBHBIE U
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pacnopsiIUTENIbHbBIE OpraHbl O00s3aHbl NPHUHATH MEpPbl MO O00ECHEYEHUIO
MUTHEBOM BOJOW IOPUAMYECKMX U (U3NYECKUX JIML, B TOM YHCIE
WHJMBUYaJbHBIX TPEANpUHUMATENCH, UCIIONIb3YS:

pEe3epBHbIE HCTOYHHKM MUTHEBOIO BOJOCHAOKEHHS U  CHUCTEMBbI
IMMTHEBOI'0 BOJOCHAOKEHMS,

JOCTaBKY MUTHEBOW BOJBI, pachacoOBaHHON B €MKOCTH, WJIM NMHUTHEBOU
BOJIbI B IUCTEPHAX WIH JPYTHX EMKOCTSX;

YCTAaHOBKY HWHJUBUIYaJbHbIX WM TPYMHIOBBIX CPEJCTB MOJATOTOBKU
OUTHEBOU BOJBI.

B cyrtku ropon Munck norpebinsier nouta 500 000 m3 Boabl. OOmias
MPOTSHKEHHOCTh BOJIONIPOBOJIHBIX CETEH, omoschBaroux ero, — 6omee 3 000
KHJIOMETPOB, a KaHAIU3aI[MOHHbBIX ceTel — 6osee 1800 kusmomMeTpos.

15 HosiOps 2020 T. B AMCHETYEPCKYIO CIY)KOY KOMMYHAJIBHOTO
YHUTAapPHOTO  MPOU3BOJCTBEHHOTrO  mpeanpustus  «MHUHCKBOJOKaHA»
noctynuiaa uHpoOpMalus OT >XWIbLOB MHKpopaiiona «HoBas bopoBas» o
nepebosix B BOJIOCHA0XKEHWH. C [ETbI0  BBIABJICHHUS  NPUYUH
«MWHCKBOJIOKAaHA»  TPOBEJN  OOCJIEIOBAaHWE  CETe  BOJOCHAOKECHUS,
MO pe3yibTaraM  KOTOPOTO  YCTAaHOBIEHO, UYTO CETH BOJOCHAOKECHUS
HAaXOJWINCh B KCIPABHOM COCTOSIHMM, TOBPEXKJACHHM W yT€UYeK HE ObLIO
OOHapYXEHO, HO BBISIBJICHA HEUCIIPABHOCThH 3alIOPHOM apMaTypBHl.

Kunoit kommiiekc «Hosasi bopoBasi» HaxomuTcss Ha OOCTYXKUBaHUU
koMmmanuu «A-100 Komdopt».

[Tocne yYCTpaHEHUs HEUCIIPaBHOCTH 3aIMOpHOM apMarypbl
«MUHCKBO/IOKAHAD»  OCYIIECTBHJI ~ BOCCTAHOBJIEHHE PabOTOCIIOCOOHOCTH
CUCTEMBbl BOJOCHAOXXEHHS M PabOThl MO MPOMBIBKE CHUCTEM XO35SHCTBEHHO-
MIATBEBOTO BOJIONpOBOJa. BomocHaOxenne wmukpopaiiona Homas bopoas
BOCCTaHOBJICHO B ToMHOM oObeMe 18 HosiOps 2020 r. KauecTBOo mUTHEBOTO
BOZIOCHaOXeHHsT cooTBeTcTBOBaNio TpeboBanusm CaunlluH 10-124 PB 99
«[lutbeBass Boma. Iuruenwueckue TpeOOBaHHMSA K  KAueCTBY  BOJIBI
[[EHTPAJIM30BAHHBIX CUCTEM MTUTHEBOT0 BOIOCHAOKeHUA. KOHTpOIh KauecTBay.

«MHHCKBOJIOKAHAD» MPHUHSUT TIOJIHBIE M HCYEPIBIBAIOIIAE MEPhI IS
BOCCTAHOBJICHHS BOJIOCHAOXKEeHUS TToTpeduTeneit «Hosoi bopoBoiiy.

B mnepuoa OTCYTCTBHSI XOJOJHOTO BOJOCHAOXKEHUS [UJISl SKUTENeH
n. Konume (kwioir  kommuieke «HoBas bopoBas») «MUHCKBOIOKaHAT
OpraHM30BaJl MOABO3 MUTHEBOU BOJIBI B IUCTEPHAX.

AIMUHUCTpalMsl ~ TOCYAAPCTBEHHOTO  YUPEXKJEHUST  oOpa3oBaHUS
«Cpenusas mkona Ne 1 a. Komume» 15 nHosiOpst 2020 1. (BOCKpeceHbe, HE
pabounii IeHb) MOy4Ynsia HHPOPMAIHIO O Tepedoe B BOJOCHAOKEHUHU B Psiie
XKUbix 1oMoB B a.Komwmmie. 16 HosiOps 2020 1. yaeOHBINA Tpoliecc MPOXOAMT B
OOBIYHOM PEXHME, BOJIa B YUPEXKJICHUM OOpazoBaHuUsl mocrynaia. bimke k
OKOHYAHUIO y4yeOHOro JHs, BOJOCHAOXKEHHE CTajo Mpomaaarb, U
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aAMUHHCTpanusi oOpatwiack B «MMHHCKBOJOKAHA» JUIsl  OpraHU3aluu
MUTHEBOTO BOJOCHAOXKEHUs. B 3TOT ke JeHb uucTepHa C BOAOM OblLia
MpeIoCTaBjIeHa B YKa3aHHOE yUpexkaeHne 00pa30BaHu.

BBuny toro, uto 17 Hos6ps 2020 r. BomocHaOxeHue He ObLIO
BOCCTaHOBJIEHO, PYKOBOJICTBOM IIIKOJbl MPHUHSATO PEIICHHE O MepeHoce
y4eOHBIX 3aHATUW A y4alluxcs ¢ JaJbHEHIIer OTpaOOTKOW B TEUEHHE
MecHla.

[Tocne BoccTanoBneHust BojocHaOxeHus1, 18 HosOpsa 2020 r. yyeOHbIN
npolecc NpoAOHKUIICA B O0OBIMHOM pexkume. [lepeHecennbie yueOHbIe 3aHATHS
ObUTIM OTpaOOTaHbI B TOJIHOM OOBEME.
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