(Translated from Arabic)
Permanent Mission of the Syrian Arab Republic
to the United Nations Office at Geneva

Since their offensive on Syrian territory in October 2019, the Turkish occupation
forces and their affiliated terrorist groups have controlled a wide border area, encompassing
the city of Ras Al-Ayn, where the Alouk water pumping station is located. The station, and
the wells feeding it, is the only source of drinking water for about a million people in Al-
Hasakah and the villages along the water pipelines attached to the station. Since then, the
repeated actions of the Turkish occupation forces have confirmed that they are using the
Alouk water plant as a weapon against civilians, whose suffering has been exacerbated by
the practices of the Turkish occupation forces and their mercenaries, coinciding as they do
with the high summer temperatures and fears around the spread of the coronavirus disease
(COVID-19) and the need to take precautions to counter it. These actions also highlight the
close connection between the Turkish forces and the armed terrorist groups affiliated with
them, and the direct supervision of these forces over these terrorist groups and their use as a
tool in the commission of crimes against civilians.

This aggression resulted in the Turkish occupying forces and terrorist groups taking
full control of the water station and repeatedly committing the following acts:

» Completely cutting off the water or completely stopping the pumping process for
periods ranging from days to several weeks.

* Reducing the pumping level: The Turkish occupation forces deliberately operated
only one pump, whereas normally at least five or six pumps are required. This delayed
the filling of the main storage tanks in the Hama area and thus the pumping of water
towards residential neighbourhoods, significantly reducing the water supply to homes.

* Reducing the number of wells operated within the station: Running only the minimum
number of wells hinders the supply of water to meet the population’s needs.

» Preventing workers from entering and operating the station: Red Crescent teams were
also prevented from safely gaining access to the station to repair malfunctions caused
by the attacks by Turkish forces and affiliated groups. The Turkish occupation forces
and terrorist groups have controlled pumping operations at Alouk water station. The
teams from the Al-Hasakah Directorate of Water Resources were only able to carry
out maintenance. The Directorate, under the Ministry of Water Resources of the
Syrian Arab Republic, manages the incoming quantities of water to the extent
possible. The interruption or reduction of pumping cannot be dealt with unless the
Directorate’s workers are able to directly supervise the pumping and operate the
largest possible number of wells.

* Direct attacks on the station and targeting the electricity lines that supply its power
and other equipment such as water pipelines.

In this context, we would like to draw attention to the most significant direct
consequences of the Turkish aggression in October 2019:

* Hundreds of civilians, including children, women and workers in the service sector,
were killed and injured.

« Significant material damage to service facilities and important infrastructure, such as
dams and power and water plants, which has led to a large exodus of civilians from
areas targeted by the attack.

* An increase in the number of Syrian families displaced from border towns (Ras Al-
Ayn, Al-Darbasiya, Amuda, Qamishli, Al-Qahtaniyah, Al-Malikiyah and the
surrounding countryside) towards the main city centres and the countryside as a result
of the hostilities. This led to the mass displacement of almost 200,000 people, which
has gradually decreased to about 40,000, of whom 12,075 are in 73 shelters in the city
of Al-Hasakah and the town of Tell Tamer and the remainder in the host community.
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* The theft of agricultural crops and kidnappings with the aim of forcing people out of
their homes in order to seize them to house terrorists’ families.

Although Turkish attacks on the station were not limited to 2019 and 2020, we
will focus here on October 2019 and beyond.

1. Examples of attacks by Turkish occupation forces and affiliated groups
on Alouk station and water pumping operations carried out by these forces and
groups (October 2019—-October 2020):

October 2019

» Four power transmission stations (Ras Al-Ayn, Al-Darbasiya, North Qamishli, and
Mabrouka) were out of service as a result of the Turkish occupation forces’ targeting
of the tension lines supplying them.

* Alouk station was out of service for a month as a result of the Turkish forces’ targeting
of the power lines supplying it.

March 2020
» The Turkish occupation forces stopped the pumping of water from Alouk station.
April 2020

 The drinking water transmission line between Alouk station and Al-Hasakah city was
out of service as a result of the mortar attack by Turkish occupation forces and terrorist
groups.

May 2020

* The Turkish occupation forces reduced the amount of water by half, which is
insufficient to meet the needs of the population, and prevented workers from Al-
Hasakah Directorate of Water Resources, under the Ministry of Water Resources of
the Syrian Arab Republic, from entering the plant and operating wells.

June 2020
» The Turkish occupation forces cut the amount of water pumped by half.
July 2020

* Residents in Al-Hasakah and the surrounding countryside continued to suffer as
Turkish occupation forces stopped pumping water from the station.

August 2020

» August saw one of the longest periods of water cuts in Al-Hasakah as a result of the
suspension of pumping by the Turkish occupation forces, drawing international
condemnation and highlighting this crime, which was not a new tactic by the Turkish
occupation forces.

September 2020

» The Turkish occupation forces attacked the village of Alouk with rocket-propelled
grenades.

October 2020
» The Turkish occupation forces again cut off water pumping at the plant.

2. Examples of government measures taken to remedy the damage caused
by the Turkish attacks on the station (October 2019—October 2020):

The following is an overview of part of the Syrian Government’s efforts to remedy
the consequences of the Turkish attacks on the Alouk station and to secure drinking water
for civilians. These efforts have taken place at the same time as the station’s workers, and
Syrian Arab Red Crescent teams, were prevented from entering the station and making some
of the repairs for which they need to be on site.
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October 2019

* The remarkable efforts of the employees of the drinking water and electricity
directorates in Al-Hasakah governorate, which are attached to the ministries of water
resources and electricity, resulted in the restoration of services at the Alouk station
after a month’s suspension due to the Turkish attack.

» The Al-Hasakah Directorate of Water Resources began work on supplying backup
electricity generators with fuel. The tension line between the electricity transmission
station in Al-Darbasiya and Alouk station, which, as mentioned previously, was hit
by Turkish shelling in the early hours of the strike, was repaired.

* The technical teams from the Al-Hasakah Electricity Directorate, in cooperation with
the Directorate of Water Resources and the Syrian Arab Red Crescent teams, prepared
anetwork of 20 kV lines for backup generators belonging to the Alouk station in order
to restore service there.

» Technical teams from the water and electricity directorates in Al-Hasakah began
maintenance on the Alouk plant, and drinking water was pumped from the eastern
dam water station as an alternative temporary solution until it was repaired.

November 2019

» Technical teams from the water and electricity directorates in the governorate repaired
the electricity network at the Alouk water plant and worked to maintain and equip 10
wells at the plant after they were damaged as a result of the Turkish attack.

* Network and transformer maintenance teams completed all electrical connections to
the wells damaged by the Turkish strike on the plant after first examining them and
determining the extent of the damage. Fourteen wells were reconnected that month,
while the other 16 wells remained out of service as a result of the theft of two electrical
transformers and the disruption of supply lines by terrorist groups.

March 2020

The Directorate of Water Resources in Al-Hasakah governorate ensured the provision
of drinking water to the centre of Al-Hasakah city and surrounding neighbourhoods after an
11-day disruption when the Turkish occupation forces cut off supply. The station workers
were allowed to enter and operate the plant and fill storage tanks in the Tell Tamer area.

July 2020

The Directorate of Water Resources in Al-Hasakah governorate restarted the station
after an interruption of nearly a week when the Turkish occupation forces shut down the plant.
Twenty wells were put into operation and water began to be pumped into the storage tanks
in the Hama area.

August 2020

After considerable international pressure and a wave of condemnation in response to
the practices of the Turkish occupation forces in Al-Hasakah, the plant resumed operating
with delayed pumping operations, which in turn delayed the supply of water to homes. On
27 August 2020, drinking water began to reach the neighbourhoods of Al-Hasakah, where
17 wells and 4 pumps were in operation.

The technical teams from the Directorate of Water Resources in Al-Hasakah entered
the station for two consecutive days to carry out repairs and operate its wells and pumps after
it was subjected to theft, looting and sabotage by terrorists affiliated with the Turkish
occupation forces. Water was pumped into the city of Al-Hasakah and surrounding
neighbourhoods over two periods in the morning and evening.

September 2020

» The Directorate of Water Resources in Al-Hasakah governorate started to conduct full
maintenance of the Alouk water station, with the aim of putting it into service at its
full production capacity, after conducting a thorough technical evaluation of the
damage and the situation of the stalled and working pumps.
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* This included emergency maintenance of some pumps, a technical evaluation of the
status of the remaining deactivated pumps, and maintenance of all equipment and
fixtures at the station, especially submersible and horizontal pumps, electrical
transformers and technical equipment.

* Work was done on the rehabilitation and maintenance of a new set of wells in an effort
to bring all 30 wells and pumping stations into service.

October 2020

* The Directorate of Water Resources in Al-Hasakah installed two electrical
transformers and two submersible pumps at the plant to increase pumping, provided
by the International Committee of the Red Cross, which contributes to the stability of
the wells and increase the amount of water being pumped.

* The Water Corporation’s teams installed 24 of the 30 transformers provided by
UNICEF to maintain the submersibles and reduce the failure rate of the wells.

* The Syrian Red Crescent branch in Al-Hasakah governorate received 10 electrical
transformers provided by the International Committee of the Red Cross to replace
those damaged by the Turkish strike. This helped increase the number of wells
operating at the plant and stabilize the pumping process.

» Three days after the Turkish occupation forces cut off the water again, pumping
resumed. The Directorate of Water Resources continued to work on the maintenance
and return to service of the wells, bringing the number of wells in use to only 19
currently.
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The Permanent Mission of the Syrian Arab Republic to the United Nations
Office and other International Organizations in Geneva presents its compliments
to the Office of the High Commissioner for Human Rights, Special Procedures
Branch, and with reference to note verbal Ref. AL SYR 3/2020 dated 2 October 2020
regarding the Joint Communication from Special Procedures (S.R on the human rights
to safe drinking water and sanitation; S.R on the right of everyone to the enjoyment of
the highest attainable standard of physical and mental health; S.R on the human rights

of internally displaced persons) about the situation of Alouk water pumping station,

The Permanent Mission would like to attach, herewith, comments by the Syrian

Arab Republic regarding the situation of Alouk station.

The Permanent Mission of the Syrian Arab Republic to the United Nations
Office and other International Organizations in Geneva avails itself of this
opportunity to renew to the Office of the High Commissioner for Human Rights,

Special Procedures Branch, the assurances of its highest consideration.
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Office of the High Commissioner for Human Rights, Special Procedures Branch.

Mandates of:

- S.R on the human rights to safe drinking water and sanitation.

- S.R on the right of everyone to the enjoyment of the highest attainable standard of physical and
mental health.

- S.R on the human rights of internally displaced persons
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