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TPN 021/2020

The Permanent Mission of Ireland to the United Nations Office and other International
Organisations in Geneva presents its compliments to the Secretary-General of the United
Nations (High Commissioner for Human Rights) and refers to the communication OL IRL
1/2020.

With reference to the aforementioned communication, enclosed please find a response from

Ténaiste & Minister for Foreign Affairs and Trade, Mr Simon Coveney T.D.

The Permanent Mission of Ireland to the United Nations Office and other International
Organisations in Geneva avails itself of this opportunity to renew to the Secretary-General of

the United Nations (High Commissioner for Human Rights) the assurances of its highest

consideration.
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Oifig an Tanaiste

Aire Gnothai Eachtracha agus Tradala
Office of the Tanaiste

Minister for Foreign Affairs and Trade

Professor Philp Alston
Special Rapporteur on extreme poverty and human rights

21 April 2020

Dear Professor Alston,

Thank you for your letter of 14 April bringing to the attention of the Government, information
you have received concerning the Public Services Card (PSC).

At the outset, I would like to note our disappointment that, in spite of attempts to engage with
you on these critically important issues, you have not responded to our invitation to discuss
them directly. Instead it appears that you have based your review on third party observations
and have not sought to validate or verify the information received. As a consequence there are a
number of factual errors and misconceived assumptions in your review.

It is regrettable that your Communication lacks the balance that we believe would have been
provided by a more constructive approach.

As you will appreciate, the over-riding priority of the Irish Government at present is to address
the challenge posed to the State and our people by the COVID-19 pandemic. We are wholly
committed to confronting this crisis and dealing with its consequences as effectively as
possible. This has included the rapid implementation of social protection measures by this
State’s Department of Employment Affairs and Social Protection (DEASP) for those who have
become unemployed. In the last month over 800,000 claims for COVID-19 support payments
have been processed. This is equivalent to processing just under 4 years’ worth of claims in a
single month.

It is surprising that there is no reference to this global crisis in your Communication apart from
one instance where you use actions taken in response to the crisis to draw an incorrect
conclusion about Irish Government policies.

The exceptional and temporary arrangements made across a variety of areas of public life, in
Ireland and in other states, to meet this international crisis are not measures which obtain in
ordinary times. The Irish Government has taken decisions in line with the latest Health Service
Executive and World Health Organisation advice around social distancing, in order to fight the
spread of the COVID-19 virus. No inference should be drawn from any decision to minimise
face-to-face contact to the effect that the Public Services Card process is “unduly burdensome”
in the normal course of events.

Notwithstanding these unprecedented pressures on our system, we believed that it was
important to respond to your extremely detailed Communication, at the earliest possible
opportunity. Our initial analysis suggests that most if not all of the information contained
therein is taken from material already in the public domain, most notably the Final Report of the
Data Protection Commission which was published in September 2019. It is somewhat
surprising that your Communication does not give any weight to, or even reference, the
information contained in the DEASP Response to that Report, which was published at the same
time as the Final Report.
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The promotion and protection of human rights is at the core of Ireland’s foreign policy. We
strongly support the international human rights system, including the critically important work
of the special procedures of the UN’s Human Rights Council. We consistently co-sponsor
resolutions on special procedures at the Council and at the UN General Assembly. We also
take seriously our responsibility to engage with and respond fully and in a timely manner to
communications from special procedures. In the course of 2019, we replied in detail to three
such communications. We also made submissions in response to requests for information on a
number of topics from mandate holders. I note for example that we were one of only 22 UN
Member States to respond to your questionnaire on the introduction of digital technologies in
the implementation of national social protection systems in May 2019.

We are one of a small number of countries that has issued a standing invitation to all special
procedures to visit Ireland. Indeed, we were pleased to welcome your predecessor on an official
visit in 2011. We are at a loss to understand therefore, given your obvious interest in our social
protection system, why you did not take up this invitation during the term of your mandate.






