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  (Translated from Russian) 

Information in response to the letter from Mr. B. Tuncak, the United Nations Special 
Rapporteur on the implications for human rights of the environmentally sound 
management and disposal of hazardous substances and toxic wastes, of 12 July 2018, 
concerning the residents of the village of Berezovka in the province of West 
Kazakhstan 

Re. question 1 

 On 24 November 2014, a report was received of malaise among pupils of the 
Berezovka school and kindergarten complex, a municipal state institution, in the village of 
Berezovka, Borili district, West Kazakhstan (hereinafter referred to as “Berezovka”).  

 In the wake of this incident, an interdepartmental working group, chaired by the 
First Vice-Minister of Energy, was set up by Order No. 182, of 6 December 2014, of the 
Ministry of Energy, in order to ascertain the causes of the intoxication of schoolchildren in 
the village of Berezovka, Borili district, West Kazakhstan.  

 The commission comprised the heads of scientific research centres as well as 
representatives of the Ministries of health and social development, the national economy, 
energy, investment and development, internal affairs and the Provincial Administrative 
Office of West Kazakhstan.  

 The results of the inquiry conducted by the designated provincial environmental 
conservation authority revealed non-compliance with the requirements of environmental 
legislation in the Berezovka school and kindergarten complex, in particular, non-
conformity of the school boiler with health standards.  

 Moreover, the work of government organs and the investigations of law enforcement 
agencies provided no evidence of a link between the above-mentioned incident and the 
activities of the limited company Karachaganak Petroleum Operating BV. 

 The criminal case concerning the above-mentioned matter was closed, since there 
had been no criminal offence.  

Re. question 2 

 As noted above, the work of government organs and the investigations of law 
enforcement agencies provided no evidence of a link between the incident which occurred 
in Berezovka on 28 November 2014 with the activities of the limited company 
Karachaganak Petroleum Operating BV. 

 In addition, it must be noted that the victims received immediate medical assistance. 
All the victims were transferred, under doctors’ supervision, to the Aksay district hospital, 
where after assistance, five children were transferred to the regional children’s hospital in 
Oral for further examination. The remainder were discharged.  

 The whole population of Berezovka underwent an initial medical examination 
(1,357 persons, of whom 1,018 were adults, 28 were adolescents and 311 were children).  

 All in all, the residents of Berzovka received diagnostic, rehabilitative and 
psychological assistance, on request, at the national and regional levels. 

 There was no need to consult international specialists.  

 Between 21 and 30 July 2016, at the diagnostic polyclinic of the regional children’s 
general hospital in Oral (a unitary enterprise based on the right of economic management) 
leading external paediatricians from the Health Department examined 123 children under 
the age of 18 who had lived in Berezovka. Laboratory tests were conducted where 
necessary.  
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 The findings of the examination revealed that 8 children were healthy and 115 had 
chronic diseases. Of the children with chronic diseases, 17 children had a disease of the 
gastrointestinal tract, 16 had a disease of the upper respiratory passages, 15 had a disease of 
the ear, nose and throat organs, 14 had a disease of the visual organs, 9 had a skin disease 
and 44 had miscellaneous ailments. Comprehensive recommendations were given with 
regard to the further treatment of the chronic diseases. 

 Children from Berezovka underwent sanatorium and spa treatment at the following 
health centres in Kazakhstan and the Russian Federation: 

• Ak Zhaiyk sanitorum (Oral) 

• Maralsai health camp (Almaty) 

• Talap health camp (Oral)  

• Bereznyaki camp (Karaganda), and an educational and health camp in the Orenburg 
province of the Russian Federation. 

 On 4 April 2017, on the instructions of Y.A. Birtanov, the Minister of Health of 
Kazakhstan, a mobile team was set up comprising leading specialists from the Scientific 
Centre of Paediatrics and Child Surgery (a republican State enterprise with the right to 
engage in economic activities) and the Aksay Steering Committee of the S.D. 
Asfendiyarova Kazakh National Medical University (a republican State enterprise with the 
right to engage in economic activities). The children from Berezovka were given medical 
assistance at the Aksay outpatient department of the Borili central district hospital. 

 On 14 September 2017, specialists from the provincial centre conducted a 
prophylactic examination of children who had moved from Berezovka to Aksay. The 
children needed no further supplementary examinations or observation. 

Re. question 3 

 As stated above, the work of government organs and the investigations of law 
enforcement agencies provided no evidence of a link between the incident which occurred 
in Berezovka on 28 November 2014 with the activities of the limited company 
Karachaganak Petroleum Operating BV. 

 Also as stated above, the findings of the prophylactic examination conducted on 14 
September 2017 showed that no further supplementary examinations or observation of 
children was necessary. 

 If the residents of Berezovka request assistance or treatment, the appropriate 
assistance will be provided in accordance with the legislation in force in Kazakhstan. 

Re. question 4 

 The granting of disability status and social benefits is regulated by the legislation in 
force in Kazakhstan. 

Re. question 5 

 On 28 July 2015, the Government of Kazakhstan adopted a decision on the 
relocation of the residents of Bestau and Berezovka. 

 Relocation took place in two stages between 2015 and 2017. 

 During the first stage up to the end of 2015, 82 families (75 from Berezovka and 7 
from Bestau) were moved to 128 flats in Aksay and they also received compensation. At 
that stage, priority was given to socially vulnerable groups of the population. 

 During the second stage up to the end of 2017, the remaining residents of Berezovka 
and Bestau were relocated to Aksay and the village of Araltal. At that stage, residents 
owning property were relocated to detached houses with gardens or to a dwelling in a block 
of flats. 

 In addition to being housed, each resident received a moving allowance and families 
who had abandoned their home received compensation in cash. 
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 As part of the scheme, 2 nine-storey blocks of flats, each containing 153 dwellings, 
and a kindergarten with 320 places, were built in Aksay and 100 one-storey houses and a 
school with 300 places were built in Araltal. 

 School-aged children were placed in schools Nos. 3, 4, 6 and 8 and preschool-aged 
children were placed in kindergartens Nos. 6, 7 and 9 in Aksay. 

 It must be noted that, on the whole, residents took a positive view of the relocation 
process. 

Re. question 6 

 As stated above, the residents of Berezovka and Bestau were relocated in detached 
houses with gardens and in blocks of flats in Aksay and Araltal.  

 On relocation, compensation or a moving allowance were paid and families who had 
abandoned their home received compensation in cash. 

 It must be noted that, on the whole, residents took a positive view of the relocation 
process. 

 It must also be noted that, if residents of Berezovka apply for financial 
compensation or other means of support, this assistance will be granted in accordance with 
statutory procedure. 

Re. question 7 

 The responsibility of business enterprises operating in Kazakhstan to respect human 
rights is regulated by the legislation in force in Kazakhstan, including the Code concerning 
mineral resources and mineral resource management, the Ecological Code and the Health 
and Health System Code, inter alia.  

Re. question 8 

 In Kazakhstan, human rights and freedoms are recognized and guaranteed in 
accordance with the Constitution.  

 Under article 13 of the Constitution, every person has the right to the recognition of 
his/her legal personality, is entitled to defend his/her rights and freedoms by all means not 
contrary to the law and has the right to defend his/her rights and freedoms in court. 

Re. question 9 

 The pretrial investigative body concluded that the harmful chemical substances 
emitted from onsite sources (high, medium and low-pressure vertical and horizontal flares) 
during KPO operations to extract, process and export gas products (oil and gas condensates) 
were not the causes triggering a deterioration in the health of the pupils and teachers of the 
school in Berezovka. Similarly, there was no evidence of contamination of the human 
organism or of the pollution of the air or natural surroundings (ground or water in the 
Berezovka river) by harmful chemical substances emitted from wells situated in the vicinity 
of Berezovka.  

 On 14 March 2018, the criminal case was closed by a decision of the investigative 
department of the Ministry of Internal Affairs as there had been no criminal offence. 

 On 18 April 2018, the criminal case was referred to the Office of the Provincial 
Procurator for an examination of the lawfulness of the decision taken. At the end of this 
review, the Office of the Provincial Procurator upheld this decision through the adoption of 
a procedural decision. 
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