(Translated from Arabic)
Reply to urgent appeal No. UA BHR 4/2018 of 31 July 2018 regarding allegations of
cuts to the water supply in reform and rehabilitation centres
The Ministry of Foreign Affairs wishes to state that the Office of the Ombudsman
has dispatched one investigation team to the Jau Reform and Rehabilitation Centre and
another to the Dry Dock Detention Centre. Both teams adhered to a working methodology
that consisted in the following:
• Interviewing randomly chosen inmates and detainees, particularly from the buildings
and cells mentioned in the report of the United Nations Special Rapporteur;
• Interviewing administrative staff at both Jau Prison and the Dry Dock Centre;
• Interviewing technicians and other staff in the maintenance unit at the two locations;
• Direct inspection and verification of on-site conditions with regard to water supply
and air conditioning;
• Examination of documents related to the subject of the investigation.
The team from the Office of the Ombudsman reached the following conclusions:
1.
There were no cuts in the supply of drinking water to Jau Prison and the Dry
Dock Centre, as confirmed by inmates and detainees and witnessed for themselves by the
team members from the Office of the Ombudsman; indeed, some inmates used drinking
water for bathing and washing.
2.
There had been occasional cuts in the supply of water for toilet facilities and
bathing but those cuts had been at different times and had affected different buildings for
different periods; water had never been cut off for 36 hours at a stretch.
3.
The cuts in the supply of water for toilet facilities and bathing had numerous
causes including weak water pressure in the main supply pipeline; heavy use due to the heat
in Jau Prison during the summer, when temperatures can reach 50 degrees Celsius; and
misuse of facilities by inmates some of whom used tools to keep the taps open permanently
thereby wasting a great deal of water. The members of the Office of the Ombudsman were
able to see some of those tools for themselves.
4.
With the beginning of the summer and the first suggestions of possible water
cuts, the Ministry of the Interior moved to resolve the issue using the following two
strategies:
(a)
A short-term, temporary strategy consisting in providing water for toilet
facilities and bathing via additional water tanks to supplement the existing water tanks in
the two locations. That water had to be paid for and the Ministry undertook to defray the
relevant costs;
(b)
A long-term strategy consisting in a project to develop the water network
supplying Jau Prison, which was completed on 4 September 2018 and will increase the
amount of water reaching the Prison by 150 per cent. It should be noted that the benefits of
the increase depend upon inmates using the water for toilet facilities and bathing in an
appropriate fashion, without excess or waste. The Ministry has launched a similar project to
develop the water network supplying the Dry Dock Centre, which it is hoped will soon be
completed.
5.
As regards the allegations concerning problems with air conditioning, the
inmates stated that the interruptions took place only at certain times and in certain places,
and that they were not permanent. Having interviewed administrative and maintenance staff,
the team from the Office of the Ombudsman concluded that the occasional breakdown of
the air conditioning had a number of causes. These included heavy and constant usage as
HRC/NONE/2018/120
GE.18-15217 (E) 270918

270918

∗1815217∗

HRC/NONE/2018/120

the units worked continuously 24 hours a day due to the high temperatures in Jau Prison. At
the same time, certain inmates misused or broke the air conditioning units by blocking the
vents with cloths and articles of clothing. On the maintenance front, the administration
confirmed that it had concluded a contract with a private firm to undertake the maintenance
of the units and that staff from that firm worked inside Jau in the mornings and afternoons.
In addition, there are back up air conditioning units should there be problems with the main
units. The public works department in the Ministry of the Interior is responsible for
maintaining the air conditioning units in the building for juvenile inmates in the Dry Dock
Centre (Building 17) and, to that end, it too has concluded a contract with a private firm.
On 9 August 2018, the technician in charge stated that all the problems related to water and
air conditioning in Building 17 (juvenile inmates) of the Dry Dock Centre had been
resolved.
6.
No clear and confirmed link was shown to exist between the occasional cuts
in the water supply to certain buildings in Jau Prison and the Dry Dock Centre and
allegations regarding the spread of skin diseases and other ailments. The same applies to
allegations regarding interruptions in air conditioning. No contagious diseases were
recorded as a result of dirty drinking or bathing water, or air pollution. As regards the claim
that inmates were unable to access the prison’s external yard, it emerged that they were, in
fact, able to access the yard on a daily basis and for the period laid down in the Reform and
Correctional Facilities Act and its implementing regulations.
In response to other questions raised in the report of the United Nations Special
Rapporteur, the Office of the Ombudsman can state as follows:
• With regard to states of health and conditions of detention in Jau Prison and the Dry
Dock Centre, clear procedures and mechanisms exist whereby police officers can
call in health-care professionals to see inmates and detainees. In addition, inmates
and detainees are able to access health care for physical conditions in clinics or via
referrals to public hospitals, according to need, and to access psychological health
care and addiction treatment at appropriate times (on average twice a week) in
accordance with a special timetable displayed on the clinic noticeboard and in cells.
There are procedures to combat contagion in both locations, in which regard the
Ministry of the Interior and the Ministry of Health coordinate in the treatment and
prevention of scabies and in running a programme to treat persons suffering from
hepatitis. Inmates and detainees with contagious diseases are held separately in a
special block.
• The issue of the medical files of inmates and detainees is subject to the provisions of
the law and implementing regulations applicable to reform and rehabilitation centres
and detention facilities, according to which, in order to protect privacy, access to
medical files is restricted. Interested parties must submit a request to the competent
medical authorities, who can then examine the issue. Generally speaking, medical
information in regard of inmates is recorded from the first day of their arrival in Jau
Prison in a confidential electronic file, following examination in a clinic run by the
Ministry of the Interior. Health professionals have a specific ranking which allows
them access only to the information relevant to their particular duties. Details
regarding psychological and social care are also recorded in special confidential
files.
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