(Translated from Chinese)
Receipt is hereby acknowledged of the communication of 22 May 2018 from the
relevant mechanisms of the United Nations Human Rights Council [translator’s note: next
line illegible].
China Tobacco’s Tian Ze Company, Inc. (hereunder referred to as Tian Ze) was
founded in 2005 in response to an invitation from the Government of Zimbabwe, when
China Tobacco established a wholly owned subsidiary with the aim of helping to revive the
Zimbabwean tobacco production industry.
The main cultivation method employed by Tian Ze in the Zimbabwean tobacco
industry is the company-farm holding household cooperation model, whereby each farm
holding household is an independent legal entity. Tian Ze is currently working in
cooperation with farm holdings that are, on average, over 50 hectares. As it is impossible
on such farms to rely solely on the work of members of the farm holder’s household, each
farm holder may look at the actual needs of the holding and hire a certain number of
additional workers to fill in. The 195 agricultural workers referred to in the communication
must be 195 contract farm families, as Tian Ze does not directly hire workers. Moreover,
the figure 195 is an error. In 2017 Tian Ze actually signed contracts with 196 farming
households.
Tian Ze and the farming households operate using a cooperation model based on
annual contracts. The decision about whether to continue cooperation the following year is
taken on the basis of how a contract agreement is honoured the year before. Tian Ze clearly
stipulates in the contract clauses that (1) the farm holder is obliged to use high efficiency,
low toxicity, low residue pesticides and is encouraged to make use of organic fertilizers and
to reduce pollution; and (2) the farm holder must provide agricultural workers with a fair,
just and safe working environment, with labour protection and strict observance of the
prohibition of child labour.
Tian Ze has always supported a pro-development management concept, in keeping
with the law and regulations, and has always observed local laws and regulations for the
protection of labour rights and interests. It supports regular occupational health and safety
training for personnel. To protect the legal rights and interests of staff, the company
[translator’s note: illegible] purchases medical insurance and provides the entire staff with
free breakfast and lunch during working hours, and in disbursing remuneration it regularly
pays wages on schedule and in full.
Tian Ze has been operating in Zimbabwe for over a dozen years and strictly abides
by the country’s laws and regulations. Since its founding, it has paid the Government of
Zimbabwe accumulated taxes of over US$ 40 million and has made regular annual
contributions of US$ 2 million for administrative costs to the country’s Ministry of
Agriculture and the Tobacco Industry and Marketing Board. Tian Ze has also taken
initiatives to carry out socially responsible activities. It initiated funding to set up a tree
planting and reforestation association that has planted a total of over 8,000 hectares of
forest and invested a total of US$ 1 million in assistance to build the China Tobacco Ma Bo
Hope Primary School in the country, thus earning unanimous approval and praise from the
local authorities and society.
The situation referred to in the communication is unrelated to the actual situation of
the Tian Ze company.
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