(Translated from Chinese)

Receipt is hereby acknowledged of the letter dated 30 May 2018 from the special
procedures mandate-holders of the United Nations Human Rights Council (ref. AL CHN
10/2018). The Chinese Government wishes to reply to that communication as follows:

A. Catcher Technology (Sugian) Co., Ltd. (hereinafter referred to as “the
Catcher Company”) is a Taiwanese, Hong Kong and Macao legal-entity investment
enterprise wholly owned by Taiwan Catcher Technology Co., Ltd. of China. It was
established in the Suqian Industrial Park of Suqian City, Suzhou, in 2008, formally began
volume production in November 2010 and currently employs a total of 17,523 workers. The
Catcher Company signs a written labour contract with every employee on the day he or she
comes on board (one copy is given to the employee, and one copy is retained by the
company), and files for and pays social insurance for all employees during their first month
of work.

Investigators discovered cases in which the Catcher Company illegally extended
working hours of workers; no other violations of Chinese labour security laws and
regulations have as yet been discovered. The Jiangsu Provincial Department of Human
Resources and Social Security has further strengthened supervision of overtime work at the
Company and taken effective measures to ensure that the problem is rectified in accordance

with the law.
B. Investigation of related issues
1. Restrictions on Employees’ Entry and Departure

Catcher Company employment recruiting does not involve discrimination on such
grounds as nationality, race, sex, religious belief, or age. Conditions for employee
recruitment are clearly stated in widely-distributed recruitment-publicity colour brochures.
Recruitment procedures and declarations against employment discrimination are explicitly
posted on the Company’s recruitment-hall bulletin board.

2. Employee turnover

The Catcher Company staff manual stipulates the application deadlines for departing
employees and workers during, or following completion of, their probation period as
follows: employees on probation must apply three days in advance of resigning while
formally-employed staff members have seven days to do so. No person may postpone or
fail to [one character illegible] for any reason. Moreover, the Catcher Company has
established a “staff care centre” to provide employees intending to resign with prompt
guidance on arranging exit interviews, returning uniforms and other related formalities in
accordance with the employee induction and training manual.

The induction and separation channels for Catcher Company employees are
currently open and working well. There have been no instances in which employees had
their resident identity cards and other documents seized, were required to provide security
guarantees or had their property taken under other pretexts.

(a)  Regarding overtime working hours

Because of its large volume of orders, the Company adopted a day-shift and night-
shift system after consultation with labour unions and staff representatives. The working
hours for the day shift are 8:30-20:30 and 20:30-8:30 the next day for the night shift. These
include two hours for meals and rest, for 10 hours of actual work each day, and one day off
each week; extended working hours do not exceed 20 hours per week. Although
compensatory time off is arranged for employees who work overtime on rest days, and
extra wages are given for work on legal holidays and ordinary overtime in accordance with
the law, the Catcher Company’s extended working hours exceeded the working hours
provided for under relevant laws and regulations.
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(b)  Regarding the issue of infringement of the right to know. At the signing of
the labour contract, the Catcher Company informs the employee about work content,
occupational hazards, and safety in production. The text of the labour contract explains
such relevant issues as the duration of the contract; the content and place of work; working
hours, rest and leave; labour remuneration; working conditions; protection from
occupational hazards; the probationary period; and maintaining confidentiality, with the
Company and the employee each retaining a copy. Moreover, the Catcher Company also
informs workers about the aforementioned relevant issues and other matters that employees
need to know, through various other channels such as induction training and the employee
manual. The democratic labour-management mechanisms in place at the Catcher Company,
such as trade unions and workers’ congresses, are currently sound and functioning normally.

(c)  Regarding the issue of discharge of harmful substances and air pollution. At
present, the Company has implemented the environmental-impact assessment system and
completed the examination and approval procedures for its environmental-protection
measures. After effective treatment, all the pollutants that it discharges conform to national
standards. It has installed networked testing equipment at the main wastewater outlet, along
with electricity-distribution monitoring installations for abandoned treatment facilities. The
environmental protection authorities can monitor the operational status of pollution-
treatment facilities in real time through software. The environmental protection departments
of cities and districts conduct non-scheduled supervision and sample-testing of pollutant
discharges and uncontrolled emissions at the boundary of the Company factory; all samples
taken during the testing period were in conformity with the standard.

(d)  Regarding the issue of hazards to workers’ health and safety. The Company
has engaged professional institutions such as the Jiangsu Academy of Safety Science and
Technology to compile special reports on the design of occupational-illness protection
facilities and assess their effectiveness in controlling such hazards; and has been evaluated
and approved by the Provincial Safety Administration and other units (Safety Status
Evaluation Report completed on 26 July 2017 and Occupational-Illness Hazards Status
Evaluation Report completed on 6 June 2017). Gloves, masks, earplugs and other protective
equipment are issued, distributed and used according to the requirements of the project
health-controls effectiveness evaluation report, and adequate protective equipment is
provided. Reasonable ventilation has been designed for each job workshop, with staff
specifically assigned to maintain shop cleanliness; every year, professional organizations
are engaged to inspect for hazardous factors in the workplace (Occupational Hazards
Testing completed 4 June 2018), and the results are publicly announced to employees.
Upon induction, all employees conclude and sign a “Matters Related to Occupational
Health Notification for Special Posts in the Catcher Group” document providing
information on the hazardous factors of every job post in the Company and the protective
gear needed to be worn in each; protective work gear is provided according to the
requirements of the post. For jobs with higher levels of hazard risk, automated operations
are given priority over human-labour operations.

(e)  On the issue of food impurity

All catering firms currently working with the Company meet qualification standards,
and are able to provide quarantine cooperation certificates for all meat and other food
ingredients used. Samples of each meal are preserved for 48 hours by regulation, and
supervisory records are kept on them. The market supervision authorities of the industrial
park in which the Company is located [following text indecipherable]. Upon investigation,
the evening meal cost 3 yuan, and the quality of individual meat dishes was not high.

C. Next steps

Ever since the Catcher Company entered Suqian Industrial Park, the local human
resources and social security authorities have repeatedly visited the enterprise and provided
it with guidance and supervision aimed at strengthening labour and employment
management in accordance with the law and regulations. They have regularly conducted
daily inspections and documentary checks to verify the Company’s compliance with labour
laws and regulations. When unlawful labour and employment practices have been found,
these authorities have promptly called attention to them and provided guidance by such
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means as offering labour and social security supervision suggestions. Moreover, in
accordance with the law, the Company promptly attends to reports and complaints
implicating it. It thoroughly investigates unlawful acts and punishes those responsible for
them.

In view of the findings in this investigation concerning overtime working hours, the
local human resources and social security authorities will supervise and urge the Catcher
Company to strictly abide by the labour security laws and regulations; formulate and
improve its employment management system in accordance with the law, especially with
regard to the system for managing working hours, rest and vacation; further regularize
overtime operation procedures and reduce overtime hours for Company workers; and
safeguard the rights and interests of employees regarding rest and vacation in accordance
with the law. Supervision of overtime work in the Catcher Company will be further
intensified to ensure that problems are rectified in accordance with the law. The Company
will be warned, ordered to make corrections within a set time limit, and penalized for
violations of labour-security laws, regulations or rules and for extending labourers’ working
hours. The work of publicizing laws and regulations will be improved, the Company’s
workshops and staff dormitories will be deeply examined on a regular basis, and common
knowledge of labour-security laws and regulations will be popularized among front-line
operators. A rotational system of training in basic professional labour-security knowledge
will be set up to ensure participation by all managers, along with a system to evaluate the
qualifications of workers’-affairs professionals to advise on the labour-security legal system,
so as to ensure that they are certified to work.
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The Permanent Mission of the People’s Republic of China to the United
Nations Office at Geneva and Other International Organizations in
Switzerland presents its compliments to the Office of the High
Commissioner for Human Rights and with reference to the latter’s
communication [AL CHN 10/2018] dated 30 May 2018, has the honour to
transmit the reply by the Chinese Government.

opportunity to renew to the Office of the High Commissigs
Rights the assurances of its highest consideration.
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