PERMANENT MISSION OF THE
SOCIALIST REPUBLIC OF VIET NAM
to the United Nations Office,
the World Trade Organization
and Other International Organizations at Geneva

30, Chemin des Corbil
Tel: (41 22) 799 14 00  Fax: (41

MISSION PERMANENTE DE LA
REPUBLIQUE SOCIALISTE DU VIET NAM
aupres de I'Office des Nations Unies,
de I’Organisation Mondiale du Commerce
et des autres Organisations Internationales & Genéve

ettes, 1218 Grand-Saconnex, Genéve
22)798 0724  E-mail: geneva@mofa.gov.vn

Ref: 3/ /HR.VNM.2018

The Permanent Mission of t

Nations Office, the World

Organizations in Geneva present
Branch of the Office of the United
and with reference to the commun
2018 from the Special Procedures,

Viet Nam (01 attachment).

The Permanent Mission|of t
Ti

Nations Office, the World

he Socialist Republic of Viet Nam to the United
rade Organization and Other International
s its compliments to the Special Procedures
Nations High Commissioner for Human Rights
ication Ref. AL VNM 1/2018 dated 11 January
has the honour to hereby transmit the reply of

1e Socialist Republic of Viet Nam to the United
rade Organization and Other International

Organizations in Geneva avails itself of this opportunity to renew to the Special

Procedures Branch of the Offlice ¢
Human Rights the assurances of its

Special Procedures Branch

of the United Nations High Commissioner for
highest cons1derat101”1%?[i/

Geneva, 11 April 2018

Office of the United Nations High Commissioner for Human Rights

GENEVA




REPLY OF

1. General informatign

In July and Septembe
and Social Affairs conducted
Bac Ninh provinces.

In November 2017, IPEN

"Stories of Women Workers
"stories that explore working
Samsung factories in Vietnam

After the release of the

Electronics Vietnam Thai Ng
does not accurately, fully,
companies' human resources
environment in their factorie

on its content, requesting BIZ
legitimate interests (Docume
addressed a letter to CGFED
visit the company's factories
(Document no. 2 in the attache
dated 09/11/2017 and No. 952
in the attached Annex), BIZ
authorities of Bac Ninh Provif
exchange their views and clar
invitation to the meeting (Docu

On 23 November 2017,

VIE
REF. AL VN

r 20
insp

mn

con
ese

doc
of Samsung Electronics Vietnan
uyet
com
po
S,
Management Authority (BIZMA) &
MA
nt n

Sam
who had approached Samsung in rel

T NAM TO THE COMMUNICATION
(M 1/2018 (dated 11 January 2018)

17, inspectors from Ministry of Labour, Invalids
ections of Samsung factories in Thaj Nguyen and

{ and CGFED published a document entitled
Viet Nam's Electronics Industry”, focusing on
ditions and health status" of women workers at
brovinces of Bac Ninh and Thaj Nguyen.

iment based on interviews of 45 female workers
1 Co. Ltd. (SEV) in Bac Ninh and Samsung
1 Co. Ltd. (SEVT) which, in Samsung's views,
prehensively and objectively reflect the two
licy or the working conditions and working
EV informed the Bac Ninh Industrial Zones
bout the release of the document and their views
to take appropriate action to protect Samsung’s
0. 1 in the attached Annex). Samsung also

00

expressing its views and extending an invitation to

in Thai Nguyen at a convenient time for CGFED
d An

BQI
MA
nce
ify r
men
the invitation to visit Samsung facto

nex). Through the documents No. 897/BQL-LD
-LD dated 24/11/2017 (Documents no. 3 and 4
invited CGFED, SEV and other competent
twice to a meeting in order for the parties to
elevant information. CGFED refused both the

IS no. 5 and 6 in the attached Annex) as well as
ry in Thai Nguyen.

sung responded to interested press and media
ation to the content of the report.




On 31 January 2018
institution under the manag;
Affairs (MOLISA) held a w
work in e-enterprises in Vie

o

and electronics enterprises. 4
creating an ideal working e
(OSH) were ensured at their {

On 26 February 2018,
company presented its views
communication Ref, AL
Procedures.

On 02 March 2018, Sa
on the content of CGFED dg
therein (Document no. 7 in the

2. Vietnamese legislati

Viet Nam joined the Intern

country has been party to 5 fuy

(Conventions no. 87, 98 and
thorough research towards pos
them to the competent authorit

Viet Nam has developed

organizations and individuals,

in Viet Nam to strictly follow tl

The Labour Code of |
stipulates about infor
150 on training of ocd

- The Law on Occupaf
provisions on Propagg

13), OSH training
guaranteeing OSH at

and/or toxic factors at

cmer

acto

1dam
29, 100, 111, 138 and 182.

Institute of Labor Science and Social Affairs, an

it of the Ministry of Labour, Invalids and Social

orkshop on “Promoting the implementation of decent
[nam

A\t th
NVIrg

” with representatives from government agencies
e workshop, Samsung presented their policies on

nment, in which occupational safety and health
ies in Viet Nam.

MOLISA had a meeting with Samsung in which the
and information to the Ministry in relation to the joint

172018 dated 11/1/2018 from the Special

msung sent a letter to MOLISA reaffirming its views
cu

> attached Annex).

nt and giving their responses to the allegations

On on occupational safety and health

tional Labour Organization (ILO) in 1992. The
lental ILO Conventions, namely Conventions no.
As for the three fundamental conventions left
105), relevant agencies of Viet Nam have done
siblg ratification and are in preparation of submitting
y for its consideration of ratification.

a comprehensive system of labor laws and requires

ding foreign investors and enterprises operating
These include:

Inclu
hem.,

2012
mati

(Chapters IX, X and XI), of which Article 151
on on occupational safety and health, Article

upational safety and health (OSH).

iongl Safety and Health of 2015, which contains
tion|of, information and education on OSH (Article
(Article 14), Responsibilities of employers in
the workplace (Article 16), Control of hazardous

the workplace (Article 18), etc. In addition, Decree

p.




No. 39/2016/ND-(
hazardous and/or tg
the Law on OSH.

The Law on Emplq
Energy, etc. and le;
other standards and
authorities.

3. Information on mes:

Labour inspections an

electronics sector are regular
the Ministry of Labour, Invs
compliance with national legij

In 2017, the Ministry c
coordination with the Vietnan
Chamber of Commerce and
electronics sector, of which
including 21 in Bac Ninh and
contract, collective bargaining
inspection conclusions are ma
thanhtralaodong.gov.vn as req
and are most of the time report|

As for Samsung, MOL]
SEV respectively in July an
companies happened before the

Following are the main f

SEVT employs 71

P 1
XIiC

DY MK
val d
| tec

ASU ¢

d

q

supervision of enterprises, including those in
ly ar
lids
5latig
f La

1 Ge
Ing

2l

12 i1
WOl
le pu
uirec
ed o

SA

d S

> rele
indir

,528

company signs labour contracts

compulsory insurance, unempl;
and health insurance for 67,53
insurances as required by law.

SEV employs 43,
established. The company sig

Dy m¢

rovides in details for the issue of controlling

factors at the workplace stipulated in Article 18 of

ent, the Law on Chemicals, the Law on Atomic
locuments detailing the provisions of these laws;
hnical regulations on OSH issued by competent

s taken by the Government

1d periodically conducted by the Inspectorate of
and Social Affairs with a view to ensure their
n and regulations on labor and OSH.

ibour, Invalids and Social Affairs (MOLISA) in
neral Confederation of Labour and the Viet Nam
ustry conducted inspections of enterprises in
b enterprises are subject to field inspection,
1 Thai Nguyen. Inspection subjects include work
king time, salary, social insurance and OSH. All
iblic at the websites ethanhtra.molisa.gov.vn and

| by the Law on Inspection of 2010, Article 39,
n mass media.

inspectors conducted inspections at SEVT and
eptember 2017. The inspections of Samsung
ase of CGFED document.

1gs of the inspections:

workers with a worker union established. The
with 71,528 out of 71,528 workers, buying
ent insurance for 67,468 out of 67,468 workers

60

227

ns

of 67,560 workers who are subject to these

workers with grassroot-level worker unions
abour contracts with 43,227 out of 43,227

3

]




workers, buying compulsory| insyrance, unemployment insurance for 43,007 out of
43,007 workers who are subject to these insurances as required by law.

- The two companies fully comply with regulations on rest breaks,
holidays, annual leave and leave for personal matters.

- SEVT sets up |a health station, employing 47 health professionals,
including 10 doctors to take tare of the workers’ health. SEV also sets up a health
station, employing 22 health professionals, including 7 doctors. Both companies
organize annual health checks onde a year for ordinary workers and twice a year for
those who take up dangerous tasks or older workers.

- The two companies conducted training on OSH, issuing safety cards to
workers who perform tasks subject to strict requirements of labour safety. Working

environment are monitored annually by independent third parties, indicators
measured are within permissible limits.

- Both companies| follow regulations on female workers, including
maternity leave for women teach ing month seven of pregnancy, no night shift,
overtime working or long-distance business trip for women having children less

than 12 months of age, additional 30-minute period leave and 60-minute break for
nursing mothers on full pay.

There were three violations found at SEV, namely: failure to organize
comprehensive OSH training {for workers in group 4, labour discipline violations
not clearly defined in the company’s rules and regulations, overtime working
violations'. These violations| and recommendations of measures to be taken to

improve the situation were |stated in the inspection conclusions of the two
companies.

On 26 February 2018, MOLISA had a meeting with Samsung in which the
company presented its views and information to the Ministry in relation to the joint

communication Ref. AL VNM |1/2018 dated 11/1/2018 from the Special
Procedures.

" Article 104 of the Labour Code provides for a limit of 10 working hours per day and 48 per week. Article 106 of
the Code stipulates that overtime working hours does not exceed 30 hours per month and 200 hours per year, except
special cases stipulated by the Government in which overtime working hours must not exceed 300 hours per year.

Enterprises operating in Viet Nam has made suggestion to MOLISA about amending the Code to raise the limit of
overtime working hours,

4




4. On allegations in the communication from the Special Procedures

a. As mentioned in sedtion|4 above, the information that MOLISA conducted

investigations into two Sams

ung factories following the report and details of the

findings were not disclosed |is incorrect. Shortly before the release of the report,
MOLISA did inspect SEVT and SEV respectively in July and September 2017, the
results of which are |made public  on ethanhtra.molisa.cov.vn  and

thanhtralaodong.gov.vn.

MOLISA inspection findings do not correspond with the allegations
mentioned in CGFED document. In addition, the fact that this document is

developed through narratived
qualitative and insufficient of

of g small number of workers of Samsung, purely
clear evidences collected by scientific methods, while

its authors refuse to work with relevant enterprises or Governmenta] agencies
makes it hard for the competent authority to verify the document's authenticity and

accuracy.

It should be noted that while female workers accounts for a majority,

approximately of 75%, of the

130000-strong workforce of Samsung in Viet Nam,

IPEN/CGFED draws a ‘key |finding’ that "miscarriages are extremely common,
even expected" but did not put forward any specific number or ratio of miscarriage

cases that can be used to co

relation with working environ
the words of interviewees. For
interviewed does say that 'z

mpare-with natural miscarriage rate and assess its
ment. The authors also choose to quote only part of
example, in the Story 1 of the document, the person
his lis my own opinion Jor the reason of their

miscarriages because many others till have safe and healthy births'

On the allegation that workers have to stand throughout their 8-to-12-hours
shift, MOLISA inspectors did hot find that during their site inspection of Samsung
factories. Depending on the nature of the tasks and the stage of manufacturing line
that the workers have to stand or kit doing their job but all of them are ensured

appropriate rest and break time.

According to Samsung, independent monitoring by third parties also did not
detect problems mentioned in relatibn to the working environment of Samsung. In
December 2016 and June 2017, Samsung invited Joint Audit Corporation (JAC)
and The Electronic Industry Citizenship Coalition (EICC) to carry out international
standard auditing in relation to Woﬂdng environment, the results of which do not
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correspond with the allegations put forward by CGFED. Another monitoring report
of October 2017 by National Institute of Occupational and Environmental Health
also concluded that the Samsung working environment indicators, including noise,
UV, metals etc. are within permissible limits (Document no. 8 attached in the
Annex). Apart from that, Samsung has put in place a number of rules and

regulations on the health and |welfare of workers who are pregnant or nursing their
children.

b. The allegation that the release of the report was prohibited in Viet Nam by
the Ministry of Public Security is untrue and groundless.

Prior permission to publish the CGFED document is not required by the law.
The authorities are only aware of the existence of such report when Samsung sent a
letter to BIZMA protesting |the findings of that document. F urthermore, with
internet connection, the CGFED document can be accessed from anywhere in the
world. Therefore, it is inaccurate| and groundless to describe that 'the release of
report was prohibited. The decision to release the document or not is with CGFED
and if it is not released, it is for reasons unknown to the Government.

Regarding the allegation |that Samsung addressed letters to CGFED
threatening them with a lawsuit: Samsung sent a letter dated 22 November 2017 to
CGFED (Document No. 2 in the attached Annex). In that letter, Samsung (i)
requests CGFED to ask IPEN| or other third party not to publish the document or
remove it in case it has been published before the content of the document is
verified and authenticated; (ii)|invites CGFED to visit SEVT at a time proposed by
CGFED to assess themselves Samsung's working conditions and related policy;
(iii) in case the document with inaccurate details in Samsung's views is released,
affecting SEV and SEVT's farme and their manufacturing activities, Samsung will
carry out legal actions against| relevant persons and entities or request competent
authorities to launch an investi gation in accordance with the Criminal Code. In the

Government's views, this does hot amount to an intimidation by Samsung or by the
authority.

The communication also mentions the invitations that BIZMA sent to
Samsung and CGFED for a meeting between the concerned parties following the
release of the report. These invitations are described in Section 1 of the present
reply. In any case, those invitations cannot be seen as acts of intimidation.
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Samsung Electronics Viét Nam.(SEV), ¢6
I, huyén Yén Phong, tinh Béc Ninh, nhén
Nghién cim Gidi, Gia dinh vi M6i trudng
19 - A26 - phudng Nghia Tén - quén Céu

14n duge sy tai tro va gitip 6 k¥ thuat tir T8
N&i|dung béo céo-clia CGFED v2 tinh trang lam
gc trong nganh cong nghiép dién tr Viét Nam.
ting t6i nhan thiy:

20 phén dnh tinh trang lam vidc cla lao dong
Electronics Viét Nam Thai Nguyén (SEVT),

, thi x4 Ph$ Yén, tinh Thai Nguyén;

< Phén 1én néi dung béo cdo chi dya vio két qua phong van dbi véi mdt s§'lao

‘d6ng nit cia SEV va SEVT, khéng ¢

céc ngudn chinh théng hay 13m viée fryc 1iép véi 02 céng ty;

-Két qua trong béo cdo khong

cac chinh sich nhén sy, dicu kién, mpi try

vic tai'SEV va SEVT;
‘ - Khi SEV lién lac véi quan

Thiy x4c nhan khéng biét ndi dung béo ¢

t61 IPEN

- Chiing t6i dénh gia rang, ndi dw
* chinh x4c s& c6 tdc ddng tidu cuc rit

‘san xudt, kinh doanh ciia SEV, SEV
Samsung Han'Quéc n6i chung, Thém
cia cdc doanh nghiép nuéc ngoai tai
chunig néu dirgc cong bé ra céng chii
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otig 1am viéc ciia Ngudi lao déng dang lam .

ly cpa CGFED (b2 Nguyén Kim Thily) thi ba
4o nay. Ba Thily khéng ky giri bdo c4o trén

cu x4c thye tir x4c minh thuc té théng qua

4nh chinh x4c, day df va ding bén chit vé

1g bén-bdo cdo véi nhidu théng tin khéng
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Viét Nam néi riéng va Tép doan Dién tir

cling 14m anh huéng dén mai trudng dén tur

Ninh néi riéng va dat nuéc Viét Nam ndi




Vi chiic néng 14 Co quan quin Iy Nha mréc v du ti, v 1o déng, Céng ty
chiing t61 48 nghj quy Co quan hé trg nhiing né dung sau; . |
~ . - D& nghi quy Co quan ¢6 hihh d9ng va bién phap cdn thiét, kip theq gi véu
cdu 6 chire CGFED, IPEN hay bét ky bén thir ba ndo khéng duge cong bb bgo cdora
cdng ching trude khi kidm chimg thing tin trong ban bao cdo véi SEV, SEVT.

- D& nghi quy Co quan khuyén céo cde co quan truyén théng khéng. ﬁng- hé
béo cdo khéng diing sir thét trén '

- P& nghj quy Co quan béo vé quyén loi hop phép, bao vé sy ding dén va &n

~ dinh trong hoat déng san xuét kinh doanh ciia Céng ty ching t6i, gitip Céng ty phét

tridn, dbng gép vao sy thinh vugng ofia nén kinh t4 Vigt Nam ciing nhyr giiip npudi
lao-ddng yén tAm Iim viéce tai Cang ty ching t6i. '

Kinh mong nhén duge sir gitip & ip thdi va higu qua oia cic quy Co quan,

Xin chén thanh cdm on!
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" lam viée trong ngankh cong nghiép

LOQUMENT b2
CONG TY TNHH SAMSUNG | CONG HOA XA HQI CHU NGHIA VIET NAM
ELECTRONICS VIET NAM Péc lap - Ty do - Hanh phiie
1 . 1
SO/ L3493 2017/CY-SEV Béic Ninh, ngay 22 thdng 11 nidim 2017

Vio: Bdo cdo vé lao ding nit dang

dign tir ctia Viét Nam

Kinh giri: Trung tAm Nghign céu Giéi, Gia dinh va Méi trudmg trong
Phat trién (CGFED) ‘
Dia chi: 19 - A26 - phwimg Nghia Tan - gugn Cau Gidy - thanlz phé Ha Noi

Truée hét, thay mit Cong ty TNHH Samsung Eleetronics Viét Nam (SEV),
Céng ty TNHH Samsung Electroni¢s Viét Nam Thai Nguyén (SEVT) chiing t4i
xin gl 161 cam on quy Trung @m GFED d3 c6 céng van phic ddp cdng vén sb
1925-04112017/CV-SEV ctia Cong ty SEV.

Ching t6i dugc biét, Trung tdm CGFED di danh nkueu thoi gian thue hién
viéc thu thép, tim hiéu, phén tich, gghién ctru va phéng vén chuyén sau 45 nhan
vién nir ctia Cong ty ching 16i d& x Y dgrng 1én bén bao cédo vé lao dong nit dang
1am viée trong nganh chng nghiép dién t&r cia Viét Nam va chia s& véi td chuc
IPEN &2 cong bd ra cong chiing.

Sau khi nghién cfru ban bao cfo clia Trung tam CGFED, chiing tbi nhén thay 7
rat nhidu ndi dung quy Trung tim déd d& cap khéng phan énh ding, chinh xéc, diy
du va khéng khach quan v& c4d chirth séch nhan sy, didu kién lam viée, méi rudng
lam viéc cla rxgum “lao dbng dang|lam vige tai SEV va SEVT. Nhimmg ndi dung
trong ban bao céo chi’ dya trén két qua phong van 45 nhan vién ma chua duge kidm
ching wr ngudn chinh théng hay lam viée ruc tiép v6i SEV, SEVT.

Chiing t6i danh gid rdng, ndj dung ban bdo cdo véi nhiéu théng tin khong
chinh xéc nhu @3 nhan dinh &|wén s& anh hudng dén uy tin, danh tleng, tinh hinh
hoat dong sén xuét, kinh doanh cla SEV, SEVT tai Viét Nam néi riéng va Tap
doan Dign tir Samsung Han Québc npi chung. Tham chi cling 8 anh hudng dén mbi
trubng dau tur cia cc doanh nghiép nude n poai tal Viét Nam va hinh anh dht nude
Viét Nam néu dwoce cong b ra cbng chang,

Thyc hién y kién chi dao ciia Ban quan Iy Céc KCN tinh Béc Ninh, bing
van ban nady ching toi dé nghi|quy [Trung tdm CGFED nhimg ndi dung sau:

- P& nghi quy Trung tdm CGFED lién h¢ va thong bao kip thai voi 3 chire
IPEN hodic cac bén thir ba khidc khéng duoc cong bé ban bao céo d6 hoic g b
‘ban bao cdo di duge cdng bb truge khi nhung ndi dung khéng ding & cap dén
SEV, SEVT dugc SEV, SEVT kiém chimg va xéc thyc.

Chiing t61 rat hoan nghénh dugc tiép don quy Trung tdm tai SEV, SEVT dé
quy Tnmo tAm x4c thie va cf nhitng nhin dinh, dénh gié khach quan, trung thye
vé ché d6 chmh sach nhan sy, méiltrudng 1am viée tai SEV, SEVT.

1




+ Thoi gian: do Quy

+ Dja diém: Cong ty

Trung t4m d& nghi,
SEV[T.

--’Twc‘mg hgp nhiing néi [dung khong diing trong ban béo cdo dé van cium:
cong bb, 1am anh huémg dén u tm, danh tieng va tinh hinh san xuét, kinh doanh
cta SEV, SEVT thi chung 161 [rat lay lam tiee phal thuc hién ngay nhitng hanh

d6ng phap 1y, can thidt ¢é k
Nam vé/hodc dé nghi Co gpan

tra vé viée cong bd nhimg
Hinh syu. '

Chiing t6i hy vong qf
tiép @& hai bén chia sé théng
SEVT, gidp cho tinh hinh h
phat trién, dong gop V&0 sy
lao dong thye su yén tam khi

Rét mong nhan dugc

Noi nhdn:
- Nhur Kinh gini;

- BQL cdc KCN Béc Ninh béo ¢

- Luwu VP.

0

h&i kign cdc td chite, ca nhén ra.co quan Toa an tax,Vxet
iéu tra c6 thim quyén tién hanh cic hoat dong didu

théng tin khéng diing sy thét theo quy dmh ctia Bo lugt

1y Trung tAm va SEV, SEVT s& sém c6 budi gip tryc
o tin [va quy Trung tdm & danh gza khach quan vé SEV,
oat ddng san xuét kinh doanh clia Céng ty chiing t4i
thinh vuong chung ciia dét nude Viét Nam va ngudi
hi lam viée tai Cong ty ching tdi.

sur hop tac va phic dap cha quy Trung tdm.
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UMENT Nbo. 8

DoC
UBND TINH BAC NINH CO
BAN QUAN LY CAC KCN

sé: 9% mqL-Lb

Vv méi hop giai quyét kién nghi
cta Cong ty TNHH Samsung
Electronics Viét Nam.

Kinh gii: - S& Lao dng, Thu
- Lién doan Lap dot

- S& Thong tin

- S& Van hoa,

- Trung tim ng

trién (CGFEI

- Cong ty TNE

va'l
Thé {
hién
D)

[H S

Ban quan Iy cic KCN Béc
04112017/CV-SEV ngay 04/11/2017
tin trong bao cdo nghién ctu lién qua
viée tai SEV 13 chua chinh xdc v
dinh va Moi truong trong phat t
nghién ctu va cong bd (¢ vin
SEV, Ban quan Iy cdc KCN Béc |
Thénh phin moi:
- Lénh dao Ban quén Iy c4ac KC
- -L&nh dao céc S&, nganh (nhu
- Lanh dao va cén bd lién quan ci
- Linh dao va cén bd phu trach ct
Thoi gian: 14h00 ngay 15/11/20
Dia didm: Hoi trudng thng 2, Ban ¢
thanh ph§ Béc Ninh, tinh Bic Ninh).
D& nghi SEV chufn bi tai liu lis
Ban quén ly cdc KCN Béc Ninh
hop diing gid, dang thanh phin dé

ién
ban
Ninh

bud

Noi nhiin:

- Whu kinh gii;

- UBND tinh BN (B/c);
- Céng doan cac KCN Bic Ninh (Mai dy hop);
- BQL c4c KCN Théi Nguyén (biét);
-Luu: VT, PQLLD.

NG HOA XA HQI CHU NGHIA VIET NAM

Doc ldp - Ty do - Hanh phiic

Bée Ninh, ngay €9 théng 11 nam 2017

ong binh & X4& ho1;
ng tinh; ‘
ruyén thong;

hao va Du lich;

clru gidi, gia dinh & moi trudng trong phat
msung Electronics Viét Nam (SEV). :

inh nhén duge Pon kién nghi sé 1925-
tia SEV kién nghi v& mét s6 ndi dung théng

dn lao d6ng ni, didu kién méi trudng lam
ch quan do Trung tdm nghién ciru Gidi, Gia
ai Viét Nam v& T6 chire IPEN (Thyy Didn)
sao gii kém). D& giai quyét kién nghi cia
t chirc cude hop.

i Ph(‘)ng' quén ly Lao dbng;

giri);

12 CGFED;

1a SEV,

17 (Thi 4),

quén 1y céc KCN Béc Ninh (S5 10 Ly Théi T3,

h quan dén kién nghi ctia minh d& lam viéc.
d& nghi Quy co quan, doanh nghiép dén du
i [am viéc dat két qua cao./.

e a
b, 3

Bui Hoang Vai
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UBND TINH BAC NINH
BAN QUAN LY CAC KCN

sé: 995 /BQL-LD

UMF/\! T No. 4/

Pioc ldp - Ty do - Hanh phiic

Biéic Ninh, ngay o 4 théng 11 nam 2017,

V/v moi hop gidi quyét kién nghi
cia Cong ty TNHH Sam§ung; -
Electronics Viét Nam (Lan 2)
- Kinh gii: - Van phang UBND tinh;
- S& Lao d6ng, Thuong binh & X8 hoi;
- Cong an tinh;
- Lién doé&n Lao dong tinh;
- S& Ngoai v
- S& Théng tin va Truyén thong;
- Trung tAm nghién ciru giéi, gia dinh & méi trudmg trong
phét trién (CGFED); ;
- Céng ty TNHH Samsung Electronics Viét Nam (SEV).
Ngay 04/11/2017, Ban quan ly cic KCN Béc Ninh nhén duoc Pon kién

nghi s§ 1925-04112017/CV
tin trong bao cdo nghién cy

lam viéc tai SEV 13 chua chin

-SE]}
ru 118

V ctia SEV kién nghi v& mét s6 ndi dung thong
n quan dén lao déng ntt, diu kién méi trudng
x4c va khich quan do Trung tdm nghién clru

Giéi, Gia dinh va M6i trug
(Thuy Pién) nghién clu v
cic KCN Bic Ninh & ¢4 C8
CGFED va céc s& nganh lién qu

mg
cOr

ong phét trién tai Viét Nam va T6 chirc [PEN
\g b (C6 véin ban sao giti kém). Ban quéan 1y
ng van s 897/BQL-LD ngiy 9/11/2017 mdi
1an d& 13m r3 c4c n6i dung trong bio cdo.

Ngay 13/11/2017, Ban quén Iy cAc KCN Béc Ninh nhan dugc Céng vin

s6 137 CV-CGFED ctia Trung
trong phét trién d& nghi hodn ¢
tir SEV.

Ban quén 1y cdc KCN B
cé vin ban bdo cdo cic ndi dun
dinh & méi trudng trong p

at tr

tAm nghién ctu Gidi, Gia dinh va M6i trudng
udc hop sau khi nhin duge Vin ban phan bién

> Ninh d& chi dao SEV hop tac v6i CGFED va
g lién quan giri Trung tAm nghién ciru gidi, gia
ién.

CONG HOA XA HOI CHU NGHIA VIET NAM

Ngay 22/11/2017, Ba
ctia SEV vé viéc SEV di ¢
vé lao dong nit dang lam 1

- giri CGFED.

n qu

viec

6 Vi

in 1§ cic KCN Béc Ninh d4 nhén duge bao céo
n ban sb 2071123-1973/2017/CV-SEV bio cdo
rrong nganh cong nghiép dién & cla Vigt Nam




Pé giai quyét kién ngl

chirc cude hop.
Thanh phén mdi:

- Lanh dao Ban quan Iy
- Lanh dao Vin phong 1
- Lanh dao va can b6 1ié
- Léanh dao va can bd ph
Thai gian: 14h00 ngay
Bia diém: Hoi trudmg thr

T4, thanh phé Béc Nink

Pé nghi SEV chufn bi

viéc.

Ban quén 1y cac KCN I
~du hop ding gid, dung thanh
Moi théng tin vui lgng |

(f)ng L&m Thanh Son -
KCN Bic Ninh; dién theai: 0

Noi nhgn:
~ Nhur kinh gti;
- UBND tinh BN (B/c):

- Céng doan cic KCN Bic Ninh (Mou du hop);

- BQL céc KCN Thai Nguyén
- Luu: VT, PQLLD%

tinkh

biét);

i ctia SEV, Ban quan ly cac KCN Bfc Ninh t

cdc KCN, Phong quén ly Lao dong;

UBND tinh, cic 8&, Nganh (nhue kinh gizi); -

n quan ctia CGFED;
u trach linh vyc c6 lién quan cia SEV.

28/11/2017 (Tht 3).
1g 2, Ban quén Iy c4c KCN Béc Ninh (S8 70 Ly Thdi
Bée Ninh).

tai liéu lién quan dén kién nghi ctia minh dé lam

34c Ninh d& nghi Quy co quan, doanh nghiép dén

phén dé€ bubi lam viée dat két qua cao.

én hé:
Truong phong quén ly lao dong, Ban quan Iy cac

989 089 979./.

TRUONG BAN

Biii Hoang Mai
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TRUNG TAM NGHIEN €U

1A DINGL VA MO TRUT

TRONG PHAT TRIEN (CG
NS CV-CGRED

U Mo hop wiviptesét kidn a2elif

o PN Samsuns Elevwonios 1

Kinh gui:

Trung tdm nghién cy
dd nhin dwec the mdi s 8
gidi quyée kifn-nghi viia Con

Trung tdm. nghién «f
duge thénk I3p vio thing §
Binh dang Gidd va bdo vé Q
toi da thye hién nhigu nghi
nghi dén cac cor quan chire
bito quyBn va s phat 1ridn ¢

Nghién cru "Nhiimg ¢
1 két.qud thye hign hep do
khoé va Mbi trdrng) va CG
trong phdt tri€n). Hoat dén
Trung thm ching tdi véi o
trong nganh ¢dng nghiédp di
sG niv cing nhan vé sirie khd
cong nghiép dign 1, Nghita
dong-trong nganh céng ngh
Nha nuée Vidt Nany taq ra r
quydn lgi hep phap-cla cic |

Viri tw céch 13 mit o
cat bén Jién quan dén nghié
bién véi nhirng phét hién o
cer quan chdre ndng cling nhy
doi sdug coande cong nhan ¢

Vilg dé. ngay 8/11/
HH Samsung Elecironics
Quy Chag ty vd ban bio cio
chinh xde, ddy i va khéng k
méi tradmg Idm viée ciia ngie

TN

DCIL

I

it N

ru (i
/1993
1y Bn
ER iy
nang

rd of
ng ng
FED

[*]
£

Bn
D¢ va

ndi tr
10 ¢dng nhin ndy.

¥ (U

FCae
‘ONE 1

2017
Vit N
nay g
1dch ¢
of lae

G104
MO

e €

Ong

Trud

ru Gigi, Gia dinh va Mdi treon
57 /B
gty

{ta ph
ngh
uc di
cleur

ép di

n cir
a ngt

MENT Nb. 5

CONG HOA XA HOI CHU NGHIA VIET NaM
Do~ Ty do ~ Hlanb phae

Hre e moes e e

s

et Nedi. ngdne 13 theng 11 st 20
i

l

Bui Hoang Mai
g Ban Quan I cic khu conp ngbidp Bic Ninh

g -trong Phat trién (CGFED)
RL-LD ngdy 9/11/2017 cha Quy Ban va vide méi higp
NHI Samsung Electronies Vigt Nam. '

i, Gia dinh v M8i teedng wtrong Phat wich (COGFED)
. 1MoLt chire %8 hai din se, vén strménh. thie ddy
shu nie & Vide Nam. Trong 24 ndm hoat dong, ching
i khoa hoc vh glii kél qua nghién clu cling véi kién
cang nhiw ahirng bén lién quan, nhiim muc tidu dam
unir va d8t nudre Vidt Nam.

uygn vé ntr cdng nhdn trong hganh dign tir ViéL Nam™
hiln clru gitra IPEN (Mang ludi toan ciu big vé Sire
Trung Bm nghién ciru Gidi,Gia dinh vi Maj trwerng
i clru nay phtt hop véi chik rang, nhiém vy cla
ch phic hoa bire tranh hién thire ciia lao dong nwr
Vigr Nam noi chung, va phén dnly g0t nhin cia mér
mdi trwdmg ho dang am vige truc tiép trong ngank
dy hy vong s8 gop phin gitp cac doanh nghiép haat
Bn tir Viét Nam cling hbir cat e quan cd chire ning
lromg lam vide (18t nhit d€ dam bao ste khoé va ¢dc

1 nghién clu khoa hoc, ching t8i ddanh gla eao vide
quan tdm, tigp nhin righién clu va sin sang phan
ién clru. Digu dé sé cung cip. thém thdng tin d€ ¢ac¢
bén lién quan ¢ mdt cdi nhin da chidu va hidn thwe
ganh cong nghidp dién L Vigt Nam hidn nay.

Trung wim ching i da ¢ cong vam g Cong ty
am, d¢ aghi co van ban dwa ra nhiteng phin hidgn cta
(ing nhu chi ra nhong didm “ihdng phan dnh ding,
uan v8 cde clifuh sich nhan su, didu kidn lom Vige v
dng dang tam vige tai SEV va SEVT”. Tuy nhign cho

-




dén nay ching 143 chua nhin dage phin hii L Tong by TNHH Samsuny Electronics
Yigt Nam.

DE buBi lam vide véi|Ban Quén 1Y cde khwu cdug nghiép B&c Ninb va cic hén lidn
quan ¢ hidir qud, chiing Lo xin dé nghj did budi 13m vide sang thei gian khic, sau khi
Trung tdm CGFED shin dwoc|vin bdn phan bign b Cong ty TNIH SHI-’ﬂSUl’l{?,'
Klectronics VigLNam, :

Tran trong cdm on.

T™M, Prang tanm nghién clru Gidd, Gia dinh
va M&{ trivdmg trong Phal tridn (CGFED)
Neri nhdn.

Fhedrén,
< laru VP




Document 6




DocUMENT N 6

3

TRUNG TAM NGHIEN CUU G147, CONG HOA XA HOL CHU NGHIA VIET NAM
Gl4 DINH VA MOI TRUGNG Pioc lip ~ Ty do — Hanh phic
TRONG PHAT TRIEN (CGFED) TN
S6:43§/CV-CGFED Ha Ngi, ngay 27 thang 11 néim 2017

Viv: Mi hop giai quyét kién nghj ctia Céng 4
INHH Sanmsung Elecironics Viét Nam

=

Kinhgivi:  Ong Bli Hoang Mai
TrwdngBan Quan If cic khu céng nghiép Bac Ninh

Trung tm nghién ciru Giéi, Gia dinh va Méi tredmg trong Phat trién (CGFED) dd nhén
dwoe the méi s6 952/BQL-LD ngay 24/11/2017 cda Quy Ban v& viéc mdi hop g:él quyétkién
nghx ¢la Cong ty TNHH Samsung Electronics Vigt Nam.

Nhw trong céng vin sé 137 /CV-CGFED ngay 13/11/2017, chiing t5i dd gii Quy Ban
trong d6 théng tin r5: nghy 8/11/2017, Trung tim ching t5f da c6 cong vin sG 35-
NC2017/CV-CGFED gu'l Céng ty TNHH Samsung Electronics Viét Nam, dé.nghi c6 van ban dua
ra nhu'ng phén blen clia Quy Cong ty vé han-bdo céo nay cling nhw chi ra nhitng digm “khéng
pnan dnh d‘ung, chinh xdc, d‘ay dit va [khéng khdch quan vE cdc chinh sdch nhdn sy, digu kiénlam
viéc vl méi trudmg lam viée ciia nguoi lao dong dang lam viée tai SEV va SEVT”.

Ngiy 23/11/2017 chiing t5i nhan dugc vin ban s§ 20171123-19732017 /CV-SEV (¢6
vin bdn sao gm’ kém) véindi dung gn‘b’ng hat ndi dung viin bin s§ 1925-04112017/CV-SEV (6
vdn bdn sao gm kém) vi khong c6 .hong tin chi ra nhitng di€m “khéng phdn dnh diing, chinh
xde, day dit va khong khdch quan vé cdc chinh sdch nhin su, digu kién lam vigc va méi trvéng
Iam viéc cita ngudi lao déng dang lam vige tai SEV va SEVT' nhu chiing t6i da d@ nghi.

Ngiy 24/11/2017, chiing t8] cd vin bin s§ 38-NC2017/CV-CGFED (c& Van béan sao giti
kém). giti lai Cong ty TNHH Samsung Elegtronics Viét Nam 13p-lai &8 nghi cung cip van ban chi
ra nhitng diém Céng ty cho rdng "khéng phdh dih d‘ung, ¢hinh xdc, ddy diva khﬁng khidch quan
vé cdc chinh sdch nhin sy, digu kién lam vigc va méi trwdmg lam viée cla ngudi lao déng dang

lam viéc tai SEV va SEVT"

Sau khi Trung tam CGFED nhin dwec vin ban phin bién tir Cng ty TNHH Samsung
Electronics Vist Nam, chiing t6i s& chudin/bj d& bu6i lam vigc véi Quy Ban c6 higu qua.

Trin trong cim on.

TM. Trung tAm nghién ctu Giéi, Gia dinh
va Moi tru‘ofng trong Phdt trién (CGFED)

Noi nhan: !

- Nhuwtrén;

- LuuVP

3 S
.,,,.

s gemna N
TR Gl St ST °F
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PHAN III. TONG HQP KET QUA QUAN TRAC MOI TRUONG LAO DONG
; . . ... | S8 mAukhéng
1T | Yéu td quan tric Téng sb m:’m Sﬁgmnﬁcllllg".;thgégn dat Igr:m l'mgn():t?p
i . phép
L1 | Humidity - 404 404 0
{ - 2| Temperature ) 404 404 0
._.3_ Wind speed 404 404 0 _]

4 | LIGHTING 404 ‘ 404 0
s Noise_workplace 404 - 404 o
"6 | Vi cye tim UV 14 14 ‘ 0
" 7 Pién tr trwdng tin 86 thap 20 29 R
Ty IFC;I’IC oxide (dust. fume) 8 8 0
o Copper (dust) 9 ; 9 0
3 3‘;{:;ium dioxide (inhalable ” - .
11 [ Zine oxide (dust, fume) 10 . 10 0
| 12 | Zinc stearate (inhalable dust) 10 10 0
'3 [co 107 107 0
14 tco 410 410 0o
15 |soz 112 12 o |
s INO2 115 IS ! 0 o
C 17 [NO ”’ 4 5 o
|18 [NHZ T R PRty
: 19, Hydrogene sulfide il “l—l_ ‘ U

0 |03 e 2 2 0
20|t add 2 R N T
_22 gl.Acewnc 24 24 __._.,‘0 o

23 Butanols 26 26 0
24 | Butyl Acetate 103 103 o
. 25| Carbon black 93 93 0
| 26 | Calcium oxide 3 2 0

27 | Magnesium oxide i 2 0

] Dichforouwlhanc = 10 10 (T
L Gthanol | 202 T R ——“1
_"'?4?.l.:'..thAzu;nlamin;—w. Tas 7 ‘ o
_ '-E‘E—Lil,\:lc;lt.‘ gl\col‘ ) N ) 12 ) P ] -’
j—il\wfr?\{éi;,s (allkai}.;ié)_(j;-lkaii s e 05 a 0 - ;
BNL -8 A o |
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| S6 miu kh(‘mﬂ

-
: ; r ; 2 A
¢ T Yéu t6 i 5 A A A B
; TT | 10 quan tric Téng 56 may han cho phép dat giéi han cho
4 ; phép '
" .. ! Hydroquinone (}.4- . [ 0 SRS
“7 ! DihydroxyBenzen)
" 35 ' Heptan 3 3 0
36 1 Mcthyl acetate 3 3 0
- 37 | Methyl methacrylate 49 49 0 5
T a8 Methacrylic acid 3 3 0 ?
39 | MINERAL OIL 30 30 0 !
- 4t | Phthalic anhydride 1 { 0
i 41 | Propanol 23 23___ 0 .
© 42 i Cumene 3 3 0
43 | Methyl ethyl keton 55 55 0 )
- 14 | Hydrochloric acid 45 45 0
. 45 | Nitric acid 10 10 0
! 46 | n-PropylAcetat 2 s 0
. 47 | Cyclohexane 105 105 0
. 48 | Styrene 30 30 0
49 | Toluene 109 109 0
50 | Xylene 123 123 o
S Sulfuric acid 44 44 0
& . Sn (inorganic) 120 120 ‘ v i
53, Copper compounds 118 18 _ () B
PR Silver compounds 30 30 0
35 | Aluminum and compounds 69 60 1 o
56| Dién r trwdmg tn 56 cao 121 21 0
57 D.anh gid tan s0 m;xch/nh;p tim 4d 44 0
i cia thao tdc lao dgng i
55 I)anh. gia vg‘z}nh n:cfmgklao f!ong 3 a4 44 0
theo déc diém yéu ciu cong viée
Sl o ne o « '
59 1 hfn'gum quarli.sat‘/ tp trung ad 44 0 !
chi y (% so vdi thot gian|ca)
— . T BRI — -
Dénhgjé sg’S lorgng cdc thao tdc
! cdn thiét de thue hién mé
. ; nhiém‘ vu-dcm .giér‘\:hozfic ! hffng " 44 i ;
. thao te 1Ep lai nhicu 1in hogie i
- nhip diéu cu ddng, s6 lrong ! ‘
- ddng 1ac ‘ i i
& ,Dj':h gid ganh nang co t0an 44 44 i 0
R e Liess e v« e

o
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Wy
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" s 1
$6 miu khéng !
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i Dénh gid ganh ning nhém co 44 0
nhé khu trd .
Kiém tra ecgdndmi vi tri lao
s ad = .2 44 0
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Téng s§ 4868 0




NHAN

1. Nhin xét chung

Cong ty TNHH _Samsung Electy

<

XET CHUNG VA KIEN NGHI

onics Viét Nam 14 Céng ty chuyén sén xuat thiét bj

dién tir. San phim chinh cia Cang ty 1a dién thoai, mdy tinh bang va mét sé thiét bi .
dién tir khc. Nganh céng 1ghiép san xudt dién ot ¢6 tinh chét d3c thd (V& nhan luc
thu hit mot hre hegng cong nhén tré kb Ién 1én téi hang chuc ngan noucn diéu kién

lam viée da 56 & nhiét d6 tiy

22-259C). ‘

Ngudn phat thii sinh ra cc yéu|té doc hai trong qud trinh sdn xudt ciia Cdng ty chu
yéu 1&: do con nguéi tao ra trong qua trinh 1am viée, do cédc loai héa chét Vit tu st

dung trong qud trinh san xVit, cic hoi kim logi phdt sinh trong qud trinh han (ap rap
ban mach va do hoat déng dia cdc thiét bi mdy méc tao ra.

B¢ dam bdo ké hoach sin xuit cuiia Cong ty, ciing nhu viée dam bio an todn cho ngudi

lao dong trong qua trinh san

xudt, Vé cdng tic phong hg, trang bi bao hd cho ngudi lao
dong, Cong ty da dic biét ghan tjm.

.- Cong tac phong h$ chung|trong Cong ty: Hau hét tit ¢4 céc tda nha phuc vu cho san-
xuit déu 6 hé thoncr diéu hpa tn ng tam, hé thong théng gio va chleu sang. Cdng tycd
cic quy dinh vé an toan phpng chong chdy nd, an todn héa chét vé céc hudng din vé

st dung thide bi mdy mdc arg

- Cong téc trang bi bao hé

toan hiu qua.

cé nhan: Tét ca c4c cdng nhan ldm viée tai Cong ty déu
duge trang bi: quan do, gidy dép| mil, khiu trang..

trong qua trinh lam viée. Tuy theo

vi tri lam viée va dic thit eda timg bo phan ma ngudi lao dong duge trang bi thém cac
trang bi bdo h$ khéc, cic b4 phén phai clep xiic véi héa chit duoc trang bi: Mét na

phong dée, bao tay biang da,
nhiin 1dm viée duoc trang bi

1é, kinh, diy ing...Céc vi tri phét sinh tiéng dn cdng

nuat tai chong on.

‘Trong thai gian quan tric moi truong lao ddng tai Cong ty. tat ca cic bé phan sdn xudt
cua Cdug ty hoat ddng binh thuomg. Két qua cu thc quan tric cic chi tidu vé mdi
trudng lao déng nhu (Vi khi hdu Anh sang; Txcng on; Bién tir trudng tan sé cao; Tia
cuc tim; Cde hoi khi doe), [tdt cd déu nim & murc gidi han cho phcp thea QCVN va

1CH,
Kién nghi

D¢ nghi Cong ty phai dinh

ky Kiém tra, bao duorng hé théng di¢u hoa nhiét d§, hé

thdng thdng gi6, hé théng chidu sing, cic mdy moc thiét bi phuc vu san xuit. Dé tat ca

cac hé thing ndy luén ludn hoat déng tbt, phuc vy qud trinh sn xudt va dim bao didu
kign dm viée tdt nhét cho ngudt lao déng.

Phiti thadmg xuvén nhic nhé don| dée nguoi Iao ddng str dung cic phuong tign phong

ko cho ngudi lao dong, tuan
héa chét, an toan lao dong

thi céc quy dinh vé an toan pht}ng chéng chiy nd. an an




