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Reply to communication UA SAU 10/2017, dated 13 November 2017 

1. With regard to the request to provide any additional information and any comment 
you may have on the above-mentioned allegations: 

 The allegations are unfounded since the case in question arose in connection with a 

family dispute, following which the person concerned was absent from her home for a 

lengthy period. As her family was unaware of her whereabouts, it submitted a 

communication concerning her. On A.H. 25 Muharram 1439 (15 October 2017 A.D.), she 

was placed in the Girls’ Welfare Foundation pursuant to article 12 of the Code of Criminal 

Procedure and article 3 of the regulations governing the Girls ’ Welfare Foundation 

concerning the duty to investigate girls within the Foundation. She was questioned by the 

Public Prosecution Service, in accordance with article 13 of the Code of Criminal 

Procedure, and an order for her release was issued on the day on which she was placed in 

the Girls’ Welfare Foundation, in accordance with article 22 of the Code. The necessary 

measures were taken to ensure her safety and to prevent her from being subjected to abuse, 

including referral to a social protection unit of the Ministry of Labour and Social 

Development, where she continues to reside on account of her fear of being subjected to 

violence. She was enabled, on request, to appoint a lawyer. The dispute with her family has 
no connection with atheism.  

 The allegation that she was forced to marry her cousin is untrue. She agreed to 

marry him without coercion. However, before the marriage ceremony was completed, she 
requested and was granted a divorce. 

 The allegation that her father hired a private detective to track her down, that he 

followed and harassed her friends, demanding information on where she was hidden, and 

that some of them were detained by the police for questioning is false. There are no private 

investigators in the Kingdom that track people down, and no one has submitted such a case 
to the competent authorities. 

 The allegation that the said person was kidnapped and that her whereabouts are 

unknown is untrue. She was not, as already noted, abducted by her relatives, and she is at 
present voluntarily resident at the social protection unit.  

 It is also untrue that women cannot be employed and that medical procedures for the 
treatment of women cannot be undertaken without the consent of their guardian. 

 The allegation that the system hinders the reporting and prosecution of domestic 

violence in the Kingdom, that women are often unable to report abuse to the police without 

the participation of a guardian, even when the guardian is the abuser that they seek to report, 

and that police and shelters return women to abusive guardians is unfounded. The 

Protection from Abuse Act, its implementing regulations and related measures protect 

women from any violation of their rights in this regard. This matter will be clarified in the 
relevant inquiry. 

2. With regard to the request to provide in-depth information and, if available, the 
results of any investigation that may have been opened into Ms. Al-Juaid’s kidnapping: 

 An investigation was undertaken due to the said person’s lengthy absence from her 

home and the fact that her family was unaware of her whereabouts. There was no 

kidnapping and her whereabouts have been known since A.H. 25/1/1439 (15 October 2017 
A.D.). 
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3. With regard to the request to provide information regarding the role of law 

enforcement in Ms. Al-Juaid’s father’s efforts to find her after her flight from the family 
home: 

 The official authorities are involved in searches for any person who is reported 

missing, in line with the rules and procedures that will be highlighted in the reply to 
question No. 4. 

4. With regard to the request to indicate what measures have been taken to ensure that 

domestic violence victims in Saudi Arabia are able to safely report their abuse without fear 
of reprisal, particularly when alleging abuse at the hands of designated male guardians: 

 The Protection from Abuse Act, its implementing regulations and related measures 

provide safeguards that help to combat and prevent all forms of violence against women. 

The Act includes provisions aimed at addressing certain behavioural phenomena in society. 

It requires all persons who become aware of a case of abuse to report it forthwith. There is a 

specific provision requiring all civil and military officials and all staff in the private sector 

who become aware of a case of abuse in the course of their duties to inform their employer 

thereof. The employer must immediately inform the competent authority or the police of 

the case of abuse. The Act also stipulates that the identity of informants in cases of abuse 

should be disclosed only with their consent or in cases specified in the implementing 

regulations. The following are the most important procedures prescribed in the Act and its 
implementing regulations: 

• All public or private bodies are required to inform the Ministry (the Ministry of 

Labour and Social Development) or the police forthwith about cases of abuse of 
which they become aware or are informed. 

• A centre to receive reports of cases of abuse must be established. 

• Reports must immediately be addressed by investigating and evaluating the gravity 

of the case, conducting a medical assessment if necessary, and taking all necessary 
and appropriate measures to address the situation. 

• Police stations and other competent law enforcement authorities must respond 

immediately to a request from a social protection unit to enter a site, and must 

provide effective protection for specialists from the protection unit and those 
involved in the case. 

 Article 11 of the Practice of Health-care Professions Act requires health-care 
professionals to report any injury that could constitute a criminal offence. 

 Action to address cases of violence and abuse in health-care facilities required the 

establishment of committees and task forces on protection against violence. The key tasks 

assigned to the committees and task forces include organizing immediate medical 

interventions for cases of violence and abuse, developing treatment plans and appropriate 

rehabilitation programmes, and reporting cases of domestic violence to the social protection 
committees within 48 hours. 

 A unit for protection against violence and abuse has been established in health-care 

facilities. Its main tasks are: to monitor the performance of committees and task forces on 

protection against violence and abuse in all health-care facilities; to compile and study 
statistics concerning cases of violence; and to develop training courses. 

 The Ministry of Labour and Social Development has specified on its website the 

authorities and mechanisms entitled to receive reports. They include: the General 

Directorate for Social Protection; regional social protection committees; regional 

governorates; the Human Rights Commission; the National Society for Human Rights; the 

National Family Safety Programme; public and private hospitals; police stations; 
educational establishments; and charity organizations. 

 The mechanisms for receiving complaints of violence have been reinforced by 

various means (telephone lines, websites, social media programmes, fax services, etc.). A 

centre run by women has been established to receive reports of domestic violence 24 hours 
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a day on hotline number 1919, and protective teams have been created to receive 
communications in all regions and governorates. 

 A number of social protection units, child protection centres, charity organizations 

for social protection and social protection committees have been established for the purpose 

of sheltering and hosting cases. With regard to voluntary measures, the Act and its 

implementing regulations have been disseminated widely through the traditional media, the 

social media and other channels. Training workshops have been held to familiarize 

specialists and other interested parties with the Act and its implementing regulations, and to 

provide them with the skills required to implement the provisions. The Ministry of Labour 

and Social Development has held workshops on the implementing regulations attended by 

numerous specialists from governmental bodies and civil society institutions and other 

interested parties. Publications on protection have been issued to raise public awareness of 

abuse, and the Human Rights Commission has held seminars and training courses on 
domestic violence. 

 With regard to the request to provide information on measures taken by the 

Government to guarantee and protect the rights to freedom of opinion and expression, and 

freedom of thought, conscience, religion or belief, including the rights of individuals and 

human rights defenders with dissenting opinions and those who disagree with a single 
tradition, that are in compliance with international norms and standards: 

 The Kingdom’s legislation guarantees freedom of opinion and expression for all 

persons, unless such freedom is  deemed to violate or undermine public order, or society or 

its members or infrastructure. This restriction has a constitutional basis at the national level. 

Article 39 of the Basic Law of Governance stipulates that all means of expression shall use 

decent language and adhere to State laws. They shall contribute towards educating the 

nation and supporting its unity. Whatever leads to sedition or division or undermines the 

security of the State shall be prohibited. This restriction is consistent with relevan t 

international standards, in particular article 29 (2) of the Universal Declaration of Human 

Rights, which stipulates that: “In the exercise of his rights and freedoms, everyone shall be 

subject only to such limitations as are determined by law solely for the purpose of securing 

due recognition and respect for the rights and freedoms of others and of meeting the just 
requirements of morality, public order and the general welfare …”. 

 The State gives high priority to the promotion and protection of human rights, as 

reflected in article 26 of the Basic Law of Governance, and no person ’s actions may be 

restricted, nor may he be detained or imprisoned, save in accordance with the provisions of 

article 36 of the Law and article 2 of the Code of Criminal Procedure. Furthermore, no act 

may be criminalized save on the basis of existing sharia or statutory provisions, in 
accordance with article 38 of the Basic Law of Governance. 

 All citizens and residents enjoy their rights and exercise their freedoms 

indiscriminately, in accordance with the legislation in force in the Kingdom. No group, 

regardless of its designation or nomenclature, receives preferential treatment in the 

enjoyment of such rights and the exercise of such freedoms. Any person whose rights are 

violated may file a complaint in accordance with the legally available remedies. The 

Kingdom’s legislation requires all State authorities to guarantee justice for all, regardless of 

their religion, race, gender or nationality. If any such authority or its representative violates 
any right, the victim is entitled to resort to a competent mechanism to seek redress. 

 With regard to freedom of religion and belief, all citizens of the Kingdom are 

Muslims. They are not subject to any form of discrimination and they enjoy all their rights 

on an equal footing. The Kingdom’s legislation and regulations do not contain or refer to 

discriminatory provisions against anyone. In fact, discrimination is prohibited and 

prosecuted pursuant to article 8 of the Basic Law of Governance, which stipulates that: 

“Governance in the Kingdom of Saudi Arabia shall be based on justice, consultation and 

equality, in accordance with the Islamic sharia.” Article 11 of the Law stipulates that: 

“Saudi society shall be based on the religious devotion, charitable and pious cooperation, 

solidarity and unity of its members.” Article 12 of the Law stipulates that: “The 

consolidation of national unity is a duty. The State shall prohibit any activity that leads to 

disunity, sedition and discord.” Article 26 of the Law stipulates that: “The State shall 
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protect human rights, in accordance with the Islamic sharia.” The Government of the 

Kingdom of Saudi Arabia guarantees freedom of religious observance in its territory to 

persons of all religions. They perform their religious rites and ceremonies in private 

locations and in their countries’ embassies. The foregoing is in line with the Kingdom’s 
international human rights obligations. 

    
















